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ABSTRACT 

In order to measure the effectiveness of an urban 
community college counseling service, a questionnaire vas developed 
and administered to a random sample of students, faculty, 
administrators, and the professional staff of counselors from the 
three campuses. of» Florida Junior College at Jacksonville, Of 321 
subjects, 219 responded (68 percent). Twenty-two counseling functions 
were rated in terms of the extent to which they were actually being 
performed, should ideally be performed, or were useful. Data are 
recorded in tabular form. As evidenced by a strong increase in the 
response tendency between the real and ideal categories, a need for 
improvement was perceived for every function except providing 
marriage counseling, which all groups perceived as unnecessary. Where 
significant differences occurred between group responses, 
administrators and counselors collectively tended to disagree with 
the other groups. Although faculty and students saw the usefulness of 
all counseling functions except marriage counseling, counselors did 
not consider registration assistance, student screening, and 
providing information on students to the college useful, A review of 
the literature is included, and a bibliography is appended, (NHH) 
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ABSTRACT 



PURPOSE 

The purpose of tMs study was to detennlne to what extent the 
counseling function of an urban cortmunity were being satisfactorily 
achieved fron appraisals by students, faculty, administrators, and 
the professional staff of counselors. The study further sought to 
determine if there were relatiaiships between the groups perc^ticyis 
of the extent to which these functions were actually being performed, 
should have been performed, or had been useful. 

FROCEDLIRES 

In order to conduct this study, it was necessary to develop an 
lr.stnjnent for collecting data fron the fom-* groups selected. Slmi- 
structured interviews were scheduled with subjects from each groip in 
order to solicit data to be used in the construction of the instrument. 
The instrument was subnitted to a panel of experts to determine if the 
instrument would fairly the areas of concern. The Instrument, with 
deletiois ard revisions, was then administered to a sanple group repre- 
sentirig each of the groups to test it for clarity and content. 

A stratified random sanpllng technique was eirployed to identify 
a student sample from each canpus vAilch approximated the pcpulation. 
A random sample of fifteen percent of the faculty frcm each can^jus was 
selected to make up the faculty sample. AU administrators and coun- 
selors assigned canpus respcaislbility on each canpus were asked to 
participate In tte study. 

Ix 
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Of the three hundred twenty-one subjects selected, two hundred 
nineteen responded representing a total of sixty-eight percent. 

All subjects were asked to respond to a twenty-two item Instru- 
mait in terms of the extent to which they perceived the functions v/ere, 
should have been or had been useful as counseling functions. Their 
data were tallied. A Hxk chi square statistical fomila, using the 
fos 101 n program for the lEM 37O-I65 Computer with nine degrees of 
freedom, was used to detormijie acsociations. The .05 level of signif- 
icance was used. E&ta were reported in tabular form in percentages to 
the nearest whole. 

Recormendations were made based upon the analysis and interpre- 
tations of the data. 

■ 

PRINCIPLE FI^DINGS 

The results of this study revealed that of the twenty-two Tunc- 
tions tested, a need for inprovement was Indicated in all except cne. 
This was evidenced in the fact that each function, except for providing 
man-'iage counseling, a strong increase in the response tende.ncy was 
noted in the between the real and ideal categories. 

A further examination of the data revealed that where significant 
differences occurred between groups responses, administrators and coun- 
selors respectively, tended to disagree with the other groups percep- 
ticMxs most. 

A surnnarization of the data revealed that all groups were Ln 
clear agreement that coanselors were actually involved in assisting 
students in the process of registration. All groips were in agreement, 
to a moderate extent, that counselors were actually involved in 1) 



It 



xl 

coordinating ccxnnunications between high schools and colleges, 2) 
functioning as a connunity resource person, 3) facilitating in group 
experiences for personal and self growth, k) serving as m advisor 
for moral and philosophic conflicts, and redlrectir^ non succeeding 
students . 

All groups felt that the counselors were not to any major extent 
involved in marriage counseling or pranoting dialogue between faculty 
and students. 

Ihe surmarlEation further revealed that all groups were in clear 
to moderate e^re«rrent on seventeen of the twenty-two counseling f\jnc- 
tlons as ideal for counselors to have been involved in. Administrators 
felt that marriage counseling, providing a department of humanistic 
education, and screening and placing students in classes should not have 
been perf armed by counselors. 

With respect to the usefulness of the counseling function, stu- 
dents indicated with clear to moderate agreement that all of the tventy- 
two except marriage counseling had been useful activities. The faculty 
was in clear to noderate agreement that all except marriage counseling 
and liiplementlng staff development prxDgrar^ had been useful. Counselors 
were in clear to moderate agreement with all functions sx-^ept 1) pro- 
viding marriage counseling, 2) assisting with registration, 3) screen- 
ing a:id Placing students, and il) providing infomation on students to 
the college before classroom contact. 
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Chapter 1 



INIRODUCnON 

Evalmtion is an aspect of studait develqpment which is often 
neglected. Many of the recent studies on student -elopment point out 
the need for e\'aluation but not many studios are attcsrpted, and even 
fewer published, which specifically relate to the evaluation of counsel- 
ing functions. Fordyce ccrrmented that the most ccnplex and Ijiportant 
responsibility facing administrators in student persamel today is one 
of detenninins th* means by which colleges can measure efficiency and 
the effectiveness of its own student services. "Diptesis, according 
^ to Fordyce, in recent years has been placed upon an overall college 
af^sroach in terras of an all college evaluation as opposed to any attarpt 
to evaluate student development; apart fixm the retiaining Influences of 
the college enviroment" . 

it Florida Junior College at Jacksaivllle, evaluations repre- 
sent a major ?spect of the total college progpant. An evaluation re- 
sulted In a ccnrnltmait to caitlnue t^fbetter serve students by estab- 
lishing an Institutional plan fa* accounts^ cy which includes evalua- 
tion procedures. Sub-plans relating to each of the departments repre- 
sented in the collie were extracted from thi, institutioial plans. 



Joseph W. Fbrdyce, "Evaluation of Student Services in Cormu- 
nity Colleges," Student Development Prograns in the Conmianlty Junior 
College, ed. T. O'BaniCMi and A. Thurstcn (New Jersey: Prenx;ice iiall. 
Inc., 1972), pp. 92-3. 
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The sub-plan for the department of student development, which affected 
the counselors enployed at the college, addressed itself only to the 
advising function \^ich was performed by the counselors. ThU function, 
although considei«ed a necessary facet of the counseling program, by no 
means represented a totality of the services and functions available. 
The writer contended that evaluation should and must start with a rec- 
ognition of all the specific goals, aims and functions of the student 
personnel services. Further, these goals, aiuis and functions should 
and must be consistent with the general aims of the college. 

Counseling represented the nucleus of the Department of Student 
Development at Florida Junior College. An examination of the Mstory 
of the college revealed that overall evaluative studies had been con- 
ducted in the past which included the student Development Departrnent 
and provided valuable information for examining and restructuring the 
program. Hbv;ever, no attempt had been made, on a college wide basis, 
to obtain the views of administrators, teaching faculty, students, and 
the professional staff of counselors concerning the effectiveness of 
the various functions involved in the counseling program. 

The Problem 

The fundamental urpose of this study was to determine to what 
extent the functions of the counsellxig program were being satisfacto- 
rily achieved at Florida Junior College at Jacksonville in the opinion 
of administrators, counselors, faculty members and students. A further 
aim was to detemlne if there were relationships between the way that 
the sample groups perceived the flinctions as real, ideal and useful. 



Baclcground Of The Study 

1W.S section had as its major purpose to describe the Student 
Development program within the district structure of Florida Junior 
College, of whjch the counseling department represented a major thrust, 
in order to provide a global view of the setting, coninltments, and ex- 
periences vrfilch pronpted the investigaticai. 

Ihe Florida Junior College at Jacltsonville was authorized by 
the 1963 Florida Legislature to provide a wide variety of educational 
services primarily for people of Duval and Nassau Counties. 

The college admitted a charter class of 2,610 students for the 
fall tem of 1966. In the eight year existence of the college, enroll- 
moit has exceeded 60,000. Numerous new programs had bt n added to 
broaden the offerings of the college and thus increase service to the 
coranunity. Along with the increase in enrollment, Florida Junior Col- 
lege had grovm from a single campus Institution to a multi-campus in- 
stitution and was awarded accreditation status by both the State of 
Florida Department of Education and the Southern Association of Colleges 
and Secondary Schools. 

The Student Development Department of Florida Junior College 
had the responsibility for providing and maintaining a counseling pro- • 
gram. The college ccmitted itself to this program In its statement of 
philosophy and established as one of its ten major objectives "to pro- 
vide and enco»jrage use of a conprehensive guidance and counseling ser- 
vice for enhancement of personal and professional grov/th."^ 



S'lorida Junior Collep^ Catalnfr. "philosophy and Objectives." 



Jacksonville: 197i<-75. p. 12 



ERIC 



Each of the campuses of Florida Junjor College has a Dean of 
Students assigned. Each canpus is also assigned an equal nuirtber of 
counselors who are responsible directly to the Carrpus Dean. 

Ihe geographic location of each campus contributes to the obvious 
differences in student characteristics. These differences appear more 
prominent in the areas of academic orientation, career and vocational 
plans, personalities, interests, and academic expectatiais. Thus, it 
can readily be assumed that counselors' functions at each canpus would 
approxljnate the characteristics of the student population that the 
particular campus serves* 

This study v/as designed to ccrpare the extent to which a number 
of general counselor functions, identified on each canpus as being 
appropriate, were perceived as real or ideal. The study further sougjit 
to measure the usefXilness of each of the identified functions. 

Significance Of The Study 

The current demands for accountability fron parents, educators, 
legislates, and others responsible for the funding of educational pro- 
grams have created an awareness of the need for evaluation of services 
in student development programs. 

As was alluded to in the introduction, Fordyce pointed out that 
current trends in evaluation tend to incorporate the evaluation of stu- 
dent development into the overall college evaluations. Although this 
technique has proved satisfactory in previous years, the demands for 
accountability are forcing individual departments to re-examJ.ne their 
Objectives, roles, and functions within the educational environment."" 



%ordyce, loc. cit. 



Tills study is suggested as being a step in that direction. 

At Florida Junior College, program assessments for the overall 
Departmsnt of Student Development were conducted periodically. However, 
there had been no attempt to evaluate the counseling program specif- 
ically, nor had there been an opportunity on a large scale to have ad- 
ministrators, faculty members, students, and counselors evaluate the 
counseling program by caitributing their opinions. 

Evidence of a program's success can best be rendered by indi- 
viduals who are directly affiliated with the program. This study was 
suggested to be a step in that direction, and was significant in that 
the results provided infonnation and statistical data to persons cot- 
cemed with the operations of a counseling program. Function priorities 
were established based upon the data and appropriate recorrmendatiais 
were made for change where necessary. 

STATEMENT OF MAJOR ISSUES, RESEflJ^CH OPTIONS 

The follor/ing were questions which the study sought to ans;vcr: 

1. Vfliat is the relationship between functions of the 
counseling staffs on the three caiipuses as per- 
ceived by counselors, students, faculty and ad- 
ministrators? 

2. What was the relationship between the way indi- 
vidual counseling staffs perceive their functions 
and the way these functions are perceived by stu- 
dents, faculty, and administrators on each campus? 

3. lhat is the relationship between the usefulness 
of the counseling function as perceived by stu- 
dents, faculty, and administrators on each canpus? 
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h. What was zh^ relationship between the way ttiat the 
conbined staffs of counseloi*s fron the three cam- 
puses perceived their functions and tha way that 
their functions were perceived by conribined groups 
of students, faculty, and adiTiinistrators of all 
three campuses? 

5. Ifliat v/as the relationship between the way that the 
cont>jned staffs of counselors representing each of 
the three canpuses perceived their functions as 
being loscful? 

6. Were there any specific functions v/hich were of 
canron concern to the separate groups in the 
sanple populations? 



Ky):^Dtheses 

Several h^T^otheses were generated from the background and ra- 
tionale for this study. Ihese hypotheses v/ere tested at the .05 level 
of siyiificance using the chi square procedure of statistics. 

These hypotheses, stated in null form, are: 

1. There is no significant relationship between the 
staff's and student's perceptions of the extent 
to v;hich the counselor is, should be, or has been 
useful as an advisor in the area of career and 
vocational considerations. 

2. There is no significant relationship bet^/een the 
staff's and student's perceptions of the extent 
to which the counselor is, should be, or has been 
useful in advising students on the kinds of 
courses needed for specific programs of study. 

3« Hiere is no significant relationship bet\^^een the 
staff's and student's perceptions of the extent 
to which the counselor is, should be, or has been 
useful in developing and inplementing programs to 
enhance staff development. 

^. Ihere is no significant relationship betv/een the 
staff's and student's percf^ptions of the extent - 
to which the counselor is, should be, or has been 
useful In coordinating communications betv/een area 
high school and colleges. 
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Ihere is no significant relationship between the 
staff's and student's perceptions of the extent 
to vrfiich the counselor is, should be, or has been 
useful as a resource person for faciulty In rratters 
related to Guidance and counseljr^. 

There is no significant relationship between the 
staff's and student's perceptioas of the extent 
to v*iich the counselor 's function is, should be, 
or has been useful as a resource person for the 
corrmunity. 

There is no significant relationship between the 
staff's and student's perceptions of the extent 
to which the counselor is, should be, or has been 
useful in fosteriTig carmunications between faculty, 
students and administrators. 

There is no significant relationship bet^veen the 
staff's and student's perceptions of the extent 
to v/hich the counselor is, should be, or has been 
useful in the planning and ijTTplementir^g of orienta- 
tion sessions for inconing freslmen. 

There is no significant relationship betv/een the 
staff's and student's perceptions of the extent 
to Mch the counselor is , should be , or has been 
useful in facilitating groip experiences for 
personal and self gro\>rth. 

There is no significant relationship betv/een the 
staff's and student's perceptions of the extent 
to which the counselor is , should be , or has been 
useful in assisting individuals or g^'oips in value, 
moral, and philosophic conflicts. 

There is no slgniflcaxit relationship between the 
staff's and student's perceptions of the extent 
to v/hlch the counselor Is, should be, or has been 
useful in providing marriage counseling service. 

There is no significant relatioiship betv/een the 
stalT's and student's perceptions of the extent 
to v/hich the counselor is, should be, or has been 
useful as a developer of methods and techniques 
for prcmotiiig dialogue between faculty and students. 

There is*jio significant relationship between the 
staff's and student's perceptions of the extent 
to ;^ch the counselor is, should be, or has been 
useful as an advisor to faculty on methods of 
resolving classroom difficulties . 
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14. Tliere is no slcriif leant rela'i;lGnship between 
staff's and student's perceptions of the 
extent to which the counselor Is, should be, 
or has been useful In being available for 

. consultations on persor*al problems, 

15. Ihere is no slgoificant relationship bet/;een 
the staff's and student's perceptions of the 
extent to which the counselor is, should be, 
or has been useful in screening and placing 
students in...c lassos according to abilities. 

16 • There is no significant relationship betv^n 
the staff's and student's perceptions of the 
extent to v;hit:h the counselor 13, should be, or 
has been useful in the area or adminiGtering 
and interpreting "tests for determining stu- 
dents' attitudes, aptitudes, and interest as 
they apply to possible future vocations, 

17. There is no significant relationship between 
the staff's and student's perceptions of the 
extent: to wtdch the counselor is, shouJd be, 
or has been useful In the area of gathering 
and providing relevant student infonnatJon 
to the college prior to classroon contact, 

18, There is no significant relationship betv/een 
the staff's and student's perceptions of the 
extent to which the counselor is, should be, 
or has been useful in providing infonmtiai 
and reccmnendaticns for students ;^ho trensfer 
to other colleges or enter the Job market. 

19* Ihere is no significant relationship between 
the staff's and student's pei^ceptions of the 
extent to which the counselor is, should be, 
or has been useful in developing and Imple- 
menting programs to enhance racial and ethnic 
interactions within the school and corrmunity 

20. There is no significant relationsliip between 
the staff's and student's perceptions of the 
extent to which the counselor is, should be, 
or has been useful in helping the unsuccessful 
student to choose other levels in course or 
prograjns. 
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21. There is no sigaificimL relatlcxiship bet;veen 
.the staff's and situdent's perceptions of the 
•e3«tent to which the coianselor is, should be, 
or has been useful in the orcanization and 

• coordination of a department of hunanistic 
education. 

22, There is no significant relationship b-^tvaen 
the staff's and student's i)erceptio)i3 of the 
extent to which the counselor is, should be, 
or has been useful in asr.istirrs students In 
registration process. 



Basic Assunption 

The follari.ng mve assuinpticns for the study: 

1. The iiistrument to be used was viilid for gritherir^ 
the data needed to canplete the study. 

2. Administrators, facidty, students and counselor^ 
selected for the study reported honest responses 
to the survey questions. 

3. The rtttiona]e used in selecting study gi^oups rep- 
resented and adequate sampling of each of the pop- 
ulaticxis. 

^i. That students, administrators, faculty, and the 
professicnal staff of counselors could adequately 
assess the counseling pxx)gram. 

5. A need for evaluation in the area of counseling 
at Florida Junior College was necessary. 

6. That the use of chi square statistics as a tool 
in the treatrnent of the data represented valid 
criteria for f canning exclusions • 



Definition of Terms 

The follwing definitions are errployed for purposes of this 

study: 

1. Achiinlstrator - Any perscai whose primary duties involve 

the dii'ecting, scheduling, or sipervising other Board 
employees . 

2. Student - Any person enrolled at Florida Junior Collie 

in a minljnum of twelve (12) semester hours of college 
credit courses. (Pull-tiJiie) 



3^ Faculty - Px\y certificated person eirplcyed by the 
Board whose prteary duties involve teaching of 
students in a classroom setting. 

^» Professional Staff - (counselors) Any certified 
persm employed by the Board whose primary 
responsibility is to function in the capacity 
of counselor in the department of Student 
Development • 

5. Counseligty amotion - All of the activities which 

are usually performed by certified personnel 
employed by the Board in the capacity of counselor, 
Tliese activities include academic advising, test- 
ing, placernent, folla^-up staff develop. ?nt, re- 
ferral service, career exploration, group counseling, 
personal counseling and serving as a corrmunity re- 
source person. 

6. Student Develop^^^nt - Most recent name assigned the 

depai^tment v/hich is ccmnonly referred to as stu- 
dent services. Inclusive of counseling and re- 
lated funcT;ions, student activities and v/ork 
progi^ams. 

District - Central administration for the multi-campus 
setting of Florida Junior College at Jackson^/ille. 

8. CofTtoined Staffs - A ca*ination of persons according 

to title frcm all campuses, e,g,, all students 
involved in the study regardless of caipus desig- 
nation, etc, 

9. Separate Croups - Relating to counselors, administra- 

tors, faculty, and/or students according to campus. 

Scope a.nd Llinitatlons 

A number of limitations were necessary for a study such as the 
one conducted here. This study sought to gather and Interpret data 
cc3nceming the extent to which a given counseling progr'am v/as, and 
should have been, functioning frcHn appraisals by those persons who 
were serviced by that counseling program. Ihe study further sought to 



detsrmine the extent to which the functioTs were perceived as useful 
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by persons served by the progrsm. Other limitations v,-ere placed on 
the study. 

As was explained in the Eacl<ground of the Study, Florida Junior 
College cuiTently has an enrolln-.ent of more than 60,000 students at its 
campuses and centers througl-iout the corrainity. However, this study did 
iiot include students r-^istered in the college in programs other than 
for college credit. The caupuses of concern to the study \,fere limited 
to the Kent, North and South Campuses. Moreover, the teaching faculty, 
administrators and counselors referred to in this study were like\>fise 
liniitcd to those involved In the college credit program and assigned 
to the above named carrpuaes. 

The functions \/hich were assessed by the survey instrument were 
linited to those Tunctions that were most ccmmonly identified in the 
initial ititerviews with administrators, faculty members, students and 
the professional staff of counselors, ahd were not intended to repre- 
sent any prescribed set of functions unique to all cou-nseling situations. 

Implications 

In recent years counseling as an aspect of the educational pro- 
cess in the corrmunity college has experienced severe attacks fran faculty, 
administrators, students, legislators, and others in the general public. 
Ihe quest for accountability in education, coupled v^ith the diverse and 
ever changing needs of students have created a situation whereby coun- 
selors must maintain an awareness of student needs -in order to Justify 
their existance. 
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It was aiiticipatod that the process and tJie results of tnis 
stuiy v.'ill provide Vov the first tirrie an opportunity for tlie counseling 
staffs on the indi\'idunl campuses to see v.'hat persons affected by the 
services felt about those functions which the counselors had pre\'iou;:,ly 
identified as relevant. With this inforrration, and the reccrmendations 
made by this study, it was expected tlmt LTiprovements will be made in 
the existing prc©?am that v<ould alia-.' for more emphasis in areas of 
liiiportance. 



Chaptca? 2 

mmi OF RELATED UIH^TORE AhV RESEARCH 

Need for ICv'aluatlon in Arv>-n 

I-tet of the literature on the evaluation of counseling functions 

is included m the more general area of guldai^ce service. Hov;ever, 
there see^ to be general agree^.ent arong .^.y of the authors that^the 
need exist for evaluation in this area, arxi that the eval^tion would 
be ^st effective in the are. .utcones of se^ces. Cottle referred 
to the liMted mture of publish, studies on co^selir^, guidance ser^ 
Vices, group programs, testJ^ practices and miscellaneous guidance 
services. 

Rothney and Par„ell recognized the need for evaluation and 
canted that their search revealed uttle evidence that the need ,,a. 
being «et. Althouoh they mentioned several before and after studies, 
control grc^p studies and rdscellaneo. studies which had be«, con- ' 
ducted, their n^or contention was that "the probi™ of securing ade- 
quate criteria and devising suitable research desl^ had not yet been 
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Koeppe and Ban-^rc^ft reviewed the literature and revealed that 
the need persisted for research examining the process and product of * 
counseling and g-jidance in student services progra^ps. l^iey ccnrr.ented 
that the need continues for persons to write and shcre results aiid 
Ideas. 

In a paper presented to the Arierican Personnel and Guidance 
Association, Edwai^l Kolil reported the results of an attempt to direct 
National Defense F^Iucatlon Act Title V r.cnies to the ccrnuiiity colleges 
of the state of Mainland. After a series of discussions and debates 
among the eleven college presidents, state departnient representatives 
and personnel workers, it was decided that the greatest need existed ' 
in the area of evaluation in the ccfinranity colleges as a whole for the 
purpose of advertisenent . An evaluation group vras selected from the 
colleges to study through opinion survey the services and practices 
offered in student ser-zices. An instruneit was devised which sought 
attitudes and opinions of students, faculty, administrators and persorv- 
nel staffs. Responses were tallied on a statewi^'e basis. The tabu- 
lated resul^o allaved fcr some judsrents to be made about what fvmctions 
were belr^: well or poorly perceived or what functions were being seen 
as different by the various groups.^ 
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'^r.■r.r.r.^ ^^^hard Koeppo and John Bancroft, "Elementary and Secondary 
219-229 ^^^'^ ' °^ ^" ^ -'^^°"al Research . XXXVI: (April 1?66), 



^^^ C. KuJil, Jr., "Do \-:e Make a Difference - Neiv Directions 
in Eyal'Aations," E RIC Clearlnr House for J.^ninr Collere Infcz^^t^^on 
Los Angeles: Paper presented to ArGA ConviPvOon ,"l.Z s ' Vagas , 1969. ' 
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Metzler inspected previous studies evaluating the literature 
rather than inspecting the actual research itself and generalized that 
the field is operating prlmai'ily on assurrption rather than evidence, 
and that since there ;;as no agreement on goals, it was impossible to 
detemine a general criteria to measure effectiveness of counseling 
and guidance programs • Thus, it becomes necessary for the evaluator 
to identify goals, objectives, alD^, or flinctions of the particular 
institution in order to conduct an investigation.-^ 

These authors all serai to be saying that the need for evciluatic»i 
exist and that the need is great in quantity and quality. 

Literat^ore end Research on Methodolo^ 

Althou^ it is recognized by researchers that no single method 
of evaluating counseling services would be unique to all situatiais, 
several authors have identified the need for more investigations using 
the opinions of students, staff, teachers, counselors, adminlstr3*"or3 
and parents to detemlne effectiveness of counseling and guidance pro- 
grams. Russell and V/illis found thla to be true in their cursory re- 
view of the literature, and they proceeded to add oa^ study of their 
o\m. As they indicated, periiaps the sources should be assessed more 
ft*equently.^ 
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John H. Metzler, "Evaluating Counseling and Guidance Programs. 
A Review of Literature, 19^6-1962,"- Vocational Guidance Quarterly , XII: 
(Sumrer 285-289. 
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J. C. Russel and A. R. V/illis, "Survey of Teacher Opinions 
of Guidance Ser/lces," Perscmel and Guidance Journal , XLII: (March, 
196i<), 707-709. 
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Dressel, did a paxtlal review of literature sui-^eylng eval^ion 
studies in the area of counseling. He found that three major approaches 
were used: (1) studies concerned with the' counseling proceus itself; 
(2) studies concerned with the outcctne of counseling; and (3) studies 
based on data from tests and rating procedui^s where the outcanes are 
lirplicit in the technique rather than explicit."^ 

MoDanlel and Shuftel a-nong their three basic approaches to eval- 
uating services of guidance progra-ns suggested the survey of opinloiTS 
v*iich Involves amassing opinions of variq^ concerned peopl^cllents, 
parents, teachers, administrators, and guidance experts.^ 

miler discussed two general methods of evaluating guidance 
services: (1) survey student needs and the services offered, then try 
to judge hcti adequately the needs are being met, and (2) defline the 
objectives, select criteria deemed to be suitable to indicate progress 
towards the obj>;ctlves, and determine the extent to v/hich the criteria 
are satisfied. Because there can be criticism leveled at the use of 
student satisfaction, opinion, or feeling as a criterion for evaluation, 
the author picjeeded to malce a case in defense of this type of Inforrca- 



tion.^ 
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Paul Dr-essel, "Research In Counseling: A Symposium," 
FersonneJ ^d Guidance Journal . XXXI: (February 1953), 28^1-287. 

<?.hn.i ^Sf^H!i "^S^el and G. A. Shaftel, Guidance in the Modem 
School. (Hinsdale: rienry Holt and Ccnpany, 1956), p. 28. 
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He felt that valuable infor^iticn on the practical level can be derived 

to point out areas of need enphasis: 

Administrators, counselors, teachers and others con- 
cerned v/ith guidance services niay be stlnpulated to re- 
consideration of exlstlns practices. And', although 
students are hardly in a position to pass professional 
jiK%Tient on guidance services and prograT^s, still the 
program exist for the benefit of the students, and 
surely, students on a secondary school level or above 
can tell us something of lirportance about their am 
^ perception of their needs and their feelings as to 

how well the guidance service is meeting their needs. ''■^ 

Barry and v/olf after maldr^ a plea for more research in evalua- 
ticn, defined tv;o types of research used in evaluation: (1) the survey 
type, which is based i^Don the results of questionnaires and intervie\'/s , 
and usually explores existing practices, needs, and opinicns, and (2) 
the classical type, vihere a problem or hypothesis is stated, research 
methods devised, and facts gathered. Ihey suggested a third type of 
research using anthropological and sociological methods which they felt 
should be tried."''''' 

Hill and Nitzschke, after revl©*/lng other studies, pointed out 
several issues which experience had taught regarding the use of student 
and parent evaluations. J\myng these were: (1) students have a will 
to express opinions; (2) that the students qpinlons reflect the unique- 
ness of each school; (3) that reactions ar^ surprisingly different and; 



"^°Ibid., p. klk. 



^hiuth Barry and Beverly Wolf, ffodem Issues in Guidance and 
Personnel Work . (Columbia: Teachers College Press, 1963). 
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sur/eys must be geared to t^o local program. 

Dunlap observed that differences of opinion exi^,ted between 
various groups concerning the functions of the counselor. He also sug- 
gested that the role of the' counselor is determined by his training, 
judgnent and by professional and connunity pressures and expectations. 
He proceeded to develop a questionnaire and administered it to coun- 
selor educators, school administrators, teachers and students. The 
findings of the Dunlap study v;er»e as follcv/s regardins the counselors' 
function: 

1. All groups felt it appropriate for the ca,r.3elar 
to QTga'^e in educational counseling. 

2. The vailous groups reactions differed in regard 
to counselors doing personal counseling. 

3. Most felt counselors should do vocational. coun- 
selir^g. 

^. Ihere was support for the need of carpetency in 
testing and diagnosis. 

5. Professional educators rejected administrative 
and clerical tasks, but students and parents 
supported these. 

6. Counselors and counselor educators could differ- 
entiate betweerf counselor and teacher; the others 
could not. 

7. Parents and students expected counselors co be 
advice givers. ^3 
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George E. Hill and Dale P. Nitzschke, Students and Paren ts 
Evaluate the Schools Guidance Prog yam> (Athens: Center for Educational 
Services, College of Education, Ohio State University, I960). 
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T?ichard S. Dunlap, "Professional Educators, Parents, and 
Students Assess the Counselor's Role," Personne l and Guidance Jcjmal, 
XLIII: (June, 1965), 102i|-.1025. 



The preceoding studies all seem to suggest that the survey 
method of evaluating guidance and counseling services by various groups 
is a valid approach. Althoui^h terminolosy may differ, the studies in- 
dicate that reactions by students, parents, administrators, faculty, and 
the professional staff of counselors will yield a valid assesanent of a 
counseling progi*am within a particular school or college providing the 
criteria used for assessment considez^s the uniqueness of the particular 
institution being evaluated. 

Literature and Research on the Related Studies 

A study conducted by DaVolder* regarding the definition and ap- 
praisal of counselor functiais in selected lo^va Cornjunity Colleges, re- 
vealed that a discrepancy existed betv/een the student and counselor per- 
ceptions of w^at counselor functions are Important. The study utilized 
an instrument coitainiiig thirty-six functions identified by both coun- 
selors and students Vvcm a total of sixty-eight functions to detemine 
the extent of importance given each function by the sarnple groups. Ihis 
study found a difference significant at the .05 level of confidence in 
twenty-six of the thirty-six itens identified as functiois. It v;as 
noted that students seemed to place Importance on functions that they 
appeared to be familiar with the counselor performing. On the coitrary 
those functions which the counselor felt were significant to his train- 
ing and satisfaction on students caisidered as unimportant. The study 
reccmnended that the lova Ccftmunity College counselors define their 
role and adhere to it, or modify their role to Liclude sane task which 
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they ai-e presently not willing to accept. 

A similar study caiducted by the Michigan Department of Educa- 
tion under the title V«A of the National Defense Education Act sought 
to survey student and counselor perceptions of the errphasis placed upon 
specific counselor functims. The study utilized fourtean ccnnuhity 
colleges In the area to obtain responses fJron students and counselors 
from which the folla^rins questions were to be answered - 

1. VMch functions to counselors feel receive 
enough or too much enphasis? 

2. Which functjons do students feel receive 
enough or too much emphasis? 

3. VMch functions do counselors feel ne^Bd 
more emphasis? 

^. V/hich functions do students feel need more 
emphasis? * 

.5. Which functions listed do counselors feel 
are not counselor functions? 

5. Which functions listed do students feel are 
not emphasized at all? 

Ihe results of the study showed that counselors were more con- 
cerned with nromoting coordination awng faculty, students and adminis- 
tration and with conducting surveys for strengthening student services. 
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students felt that a greater emphasis was needed cn recOTmc^ndations on 
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scholastic progr'ans and on chances of achieving them. 

IWyman Jones coimcnted on the considerable artount of scepticism 

which prevails around the significance of the counseling contributions 

to the educational process. He carments as follo\'/s: 

. . .much of the current disenchantment v/ith counseling 
in our junior colleges appears to be thie result of 
efforts to resolve various questions related to the 
prbblan of dgUemining what constitutes the role for 
coinselors . 1" . 

In an atte^ipt to define an appropriate role of counselors In 
the junior colleges, Jones concluded that counselors must themselves 
determine whether the counselors should engage In activities which 
mi{^t be caisidered psychotherapy, and whether they should spend a sub- 
stantial portion of their tline performing the academic advising func- 
tion. The author doubts if the cauiselor can perfonn both functions 
effectively and makes the reccmmendation that the counselor in the 
process of helping the student to make decisions consider the perscxial 
adjustaiient of the student. However, \/here psychotherapeutic help is 
necessary, the counseling staff should be provided with a staff psy- 
chologist or resource psychologist.^^ 

V/ith respect to the academic advising functions, Jones contends 
that althou^ it is greatly recognized that the counselor functions 



Ibid., p. 29. 

^^Jones, Tivyman, "Sane Cements on the Role of Junior College 
Counselors," (Los Angeles: Clearing-house for Janior Colleges Informa- 
tion. University of California, 1969), 0. 6. 5^1) . 



19 

Ibid., pp. 1-2. 



wel] as an academic advisor, ai;d that it is adr.iiriistratively ca^ l-rt 
for counselors to perform all academic advisiiis, ther*e is no ev!"..^^ 
to indicate that the coanselor provides the student \':lth rrove a..^: r,te 
inforration than faculty advisors. Thus, he advocates that the c. 
seloi'S function should be to train faculty or pcura-pi^ofescionals to 
assist in the advising function and to work under the close supervision 
of the counseling staff as an alternate to using professional ccursolors 
to devote full time to this function. Hence, the counselor should be 
allowed to devote more tij]:e to the functicn of helping students with 
developTi^ntal problems. 

In reviewing ':he role and function of tiie counselor, Fredda 
Witherspoon examines the counseling function fron the position of group 
facilitator. She considers, among the several factors involved in the 
group process, the counselor's conception of his function in the ^j'oup. 
She discusses at length tv;o basic perceptions that are often charac- 
teristic of counselors in this setting. First, the counselor v;ho per- 
ceives his function to be dissolving Into the grovp and allwlng for 
all assistance to ccne about from interaction and cooperation from the 
entire group. The secoid perceived function being to renain active as 
a counselor utilising his trainine and experience to help the group to 
grow. Thus his prlirary function, as far as the group is concerned, is 

to assist in creating an atniosphere in which students can explore cctnnon 

• 21 

problens and relations. 
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A Frame of Reference," Los Angeles: Clearlnriiouse for Junior Colle.~e 
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1967. pp. 10-17. (ED-Ol6-l<87). 



As a part of a five part nonosraph prepared by the HarritJburg 
Area Ccnriunity Collece in an attempt to illustrate hov; the college is 
meeting the changtnc needs of students, a creative approach to coun- 
seling is presented. The counselinj functions are described as pro- 
viding orientation and career infOnration for students; appraisal, 
testing, and recor-d keeping; coansellng and advising students; paii^ici- 

pation in student activities and rialcing evaluations of the counseling 

22 

program ana other programs of the college. 

Harold Heiner in examining v;ays to increase the effectiveness 
of college counseling, particularly in rural districts, sees the col- 
lege counselors function as a resource person to the ccnnunity v.here 
referral services to specialized agencies ai^ unavailable or over- 
crowded. Recognizing the tremendous amount of flexibility in the com- 
munity college program, the author envisions the counselor as a re- 
source person to the ccrnmanity v.hcse function it is to maintain a, list 
of area resources, establish interagency contacts and encourage pro- 
fessional meetings for the \%tiole ccrmunity. In so doing, the counselor 
can be of service to those needing special care such as the drug addict, 
the potential suicide, the pre-psychc.ic, the unhappily married, the 
hcmosexual and others. 
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Krincloi', Pulvico, and Stevic, in identifying role perception of 
::oL'r.sGlor3 rccogi-'ized a need for the reduction of dissonance between 
cc'jnselorR and teachers, and cemented that counselors must "educate 
those people with whOTi they work as to ;vhat is involved in their Jobs 
as counselors" arid must further educate themselves as to ways in which 
they can be more helpful In working relationships with students, pai^ 
erits, teaclicrs and administrators. A questioiinaire administered to 
a 3ar-.plG population fran each of ths above groups was used in the 
study. Subjects were required to react to specific situations, each 
involving a function of the counselor. Ihe study found that there was 
more disa^reeront between counselor and teacher than tliere was agree- 
ment vath regards to function. It was concluded that the counselor 
needs to identify areas of disagreement on functions, reach a cOTpro- 
inise and move on tavards a more acceptable role for hijnself and a more 
meaningful role for his students. 

The inforrnation in this chapter indicates that a neeJ for study 
in the area of ccaicem does exist and that the approach, or similar 
approaches, have been reported for several years. Ihe technique pro- 
posed has proven to be useful in well designed studies . V.'here the re- 
sults have yielded valuable inforroation for inproved understandings of 
programs in guidance and counseling. 
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Chapter 3 
PROCEDURE a:® SOURCES OF DATA 

Developing the onstrirent 

The purpose of this study v;as to determine to \>*iat extent the 
f*unctians of the counseling program at Florida Junior College at Jack- 
sonville were being satisfactorily achieved in the op/JiiOT of carpus 
administrators, counselors, teaching faculty, and students. A further 
aim was to determijie if there were relationships betv/een the vjay the 
groupr^ perceived the functions as real, ideal, and useful. 

In order to conduct this study, it was necessazy to identify all 
functions that were considered to be appropriate for the counseling 
staff at each of the canpuses. Thus, an Interview v/as scheduled \\ith 
one administrator, three faculty members, one counselor, and eight stu- 
dents from each canpus. These pereons were selected at random for the 
purpose of gathering infonnation to be used in the cwistruction of an . 
Instrument. 

In order to provide foi^ seme structure in the lnterviev;s and to 
eliminate rambling, the follaving lines of questioning were used and 
were considered to include all facets of the counseling program: 

1. Identificaticai and appraisals of the existing 
counseling functions* 

2. Inquiry into selected functions that were apparent 
or expressly stated. 

3. Expressions of concern and interest in various 
function ex-oectations. 
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^. Expectations and sugGestions for irTpro\^rnent of 
the prosram. 

5. Exploration of factors usually associated with 
the counseling department. 

iliese staten^^nts were considered to be of a nature that would 
put the subject at ease and provoke a free line of ccmmuni cation. 

InforTTiation Gathered froTi the interviews was synthesized and 
utilised 1n the construction of a thirty-iten Instrument. Each state- 
ment was to be rated according to a scale of high extent, medium extent, 
Iw extent, and zero extent in each of three categories v*iich represented 
the actual, ideal, and utility of the function as perceived by the sub- 
ject. 

A panel of experts consisting of one counselor fron each cairpus 
met with the investigator and reviewed the statements to detemine if 
they fairly sampled the areas of concern in the study. Recomnended 
changes and deletions were unanLTiOusly agreed upon by the panel. An 
instrument consisting of twenty-two items (see Appendix) was felt to 
deal fairly with the functions of the counseling departrrent at Florida 
Junior College. 

A pilot group of one administrator, one counselor, one faculty 
member and two students fron each campus was asked to respond to the 
instrurrient and to comment on the clarity of the language and concepts 
used. This informaticxi was used in the development of the final instru- 
ment. 

Selecting; Samples 

In order to get study groips which approximated the peculations 
of administrators, counselors, faculty maribers, and students fron each 
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caripus, the investigator utilized both a randcxn and the stratified 
sanpling technique. 

To insure that the student samples contaln^jd the SHTfC propor- 
tional distribution of rcapcndents, a stratified sampling vjas used. 
The saiiple size for students \;as determined by obtaining the total 
nuTtoer of enrolled students on each carrpus and employing the follo-v/ing 
foniiUla: p 

( 2 ) 

N = ( e ) (P) (1-P) 

Vfhere N = sample olze 

z = 1.96 (standard score correspcndlTg to 
the .05 level of slgrdflcance) 

e = 0 10 (the proportion of sanpling error) 

P = astlinated proportion of incidence of 
cases in the population. 



Thus, 



(-2) ( Z)^ 

N = ( e) (?) (1-P) N = ("i) (P) (1-P) 

N = (1:96)2 (0.28) (0.72) N =(1-96) 

(0-10) (0.10) (0.39) (0.61) 

N = 77.^15 N = 91.39 • 

J™' 2 STCDOTT Svy-PIE SIZE 

( z) 

N = ( e) (P) (1-P) 77.115 

N = (M6)2 91.-39 
(0.10) (0.33) (0.67) 



8t|.9tt 
253.78 or 255 



Bruce V/. Tuckman, Conducting; Eaucational Research . (New York: 
Harcourt Brace Jovanovich, Inc., 1972), pp. 204-206. 
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The total nuntcr of students to be used in the sample frctn each 
canpus was combined to yield the overall sscnple size for students in 
the study group. 

A conputer printout of students enrolled was obtained. The Per- 
cQitages of the enrolled students on each carpus were doterrdned rrc?n 
the total eni^ollment of 11,705. These percentages were "extracted fran 
tlie sanple total of 255 students thereby yielding the total nurber of 
students to be used fi-on each cainpus. These figures are presented as 
follavs: 



Campus 


Canpus 
Enrollment 


Percent£fre of 
Total Enrollment 


Percent ar;o cf 
Sariole Total 


North 


3,255 


28 


72 


South 


^1,600 


39 


99 


Kent 


3,850 


33 


8*; . 




11,705 


100 


255 



All administrators assigned as campus responsibility v;ere asked 
to participate in the study. Thus, an administrative population for 
the study ninbered ti-renty-four. Ho-z/ever, three administrators from 
this group were used in the development of the instrument and v;ere 
IntentiCTially not Included in che sample population. 

An examtnatioTi of teaching faculties assigned by campus to the 
North, South and Kent Campuses revealed that the three campuses Involved 
in the study had aLnost identical populations (100, 100 and 98 respec- 
tively) . The investigator arbicrariV selected a sample size of ten 
percent of the teaching faculty from each canpus to participate in the 
study. Thus, the sanple for faculty consisted of thirty persons. Fran 
a list of faculty assigned to each canpus, the investigator assigned a 
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list of random numbers and selected ten faculty members fran each 
carpus. 

All counselors assigned campus responsibility were asked to par- 
ticipate in the study. Ihus, a sample group of eighteen counselors were 
asked to participate in the study. 

It should be noted that in each group, persons who had partic- 
ipated in the earlier construction' and testirig of the instrument were 
elljninated.. It was felt that this precaution v.'as necessary in order 
to assure unrehearsed responses. 

Data Analysis 

The iiypotheses presented in an earlier section of this study 
were tested statistically by use of a lixli chi square test of associa- 
tion for sicnificance at the .05 level of confidence follarfng the 
fos 101 n pr^^am for the IHl 370-165 Computer. The Fisher table was 
used to determine if relationships significally different.^ 

Sairple groups were conpared according to the tallied responses 
to the tv;enty-two statements of function in the categories of actual, 
ideal and useful. This enabled certain generalization to be made con- 
cerning the overall ansv/ering patterns of the canpared groups. 

A]l data were- reported In tabular form and percenta^jes were 
reported to the nearest \-A\ole. 



^Bruce W. Tuckman, Conducting- Educational Research. Mew York: 
Harcourt Brace Jovanovich, Inc., 1972), 378. 
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Chfcpter i\ 
RESULTS 

A tvventy-two item opiniormire was developed In order to elicit 
responses from administrators, counselors, faculty mefnbers and students 
regarding the extent to v.'hich each of the counseling functions were 
perceived as real, ideal and useful. The nwber of persons responding 
to tne instrument and the percentage of the sample for each group is 
reported as folloi-.'s: 



GROUP 


smpm 


RESPONmTS 


PERCENTAGE 


Administrators 


21 


17 


81 


Counselors 


15 


13 


87 


Faculty 


30 


27 


90 


Students 


255 


162 


6k 


Tbtal 


321 


219 


68 



Responses were reported in terms of percentages to the nearest 
whole. Ccmparisons and generalizations were rrade between group re- 
sponses throughout the study regardless of v.-hether relationships between 
the groups responses vrere found to be statistically different . 

A test foi' relationship between group rt^spcHTses was conputed 
for each of the twenty-tvra statement of functions using chi-square 
statistical methods with significance at the .05 level. Surnnarlzatlcn 
tables were developed showing group irajority opinions on that coun- 
seling function OS repor-ted by administrators, counselors, faculty 

30 
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iQEDibers and students. 

On all tables, "S" Indicated significant; "N.S." Indicated not 
significant. 

Regarding the first counseling function, "advising all students 
enrolled regarding career and vocational considerations," no statisti- 
cally significant differences were found at the .05 level among the 
adiidiiistrators, counselors, faculty or students frcBi the three cafpuses 
or in the data combined frctn the three canpuses. As can be seen from 
the combined data in Table 1, a majority, 62 to 76%, of each group per- 
ceived this function as an actual counselor activity. It should be 
noted hoivever that the perception was stronger among the counselors, 
with 5^% high extent ratings, than arxxoQ the other three groips where 
the pronounced tendency was a medium extent ratings of this function as 
an actual activity. 

Strong agreement was found among the respondents, with 58 to 
7355 high extent ratings, in consideration of the counselors advising 
studaits about career and vocatioial natters as a perceived ideal ac- 
tivity. Moreover, all groups tended to agree that this counselor func- 
tion is a useful activity; this agreement was demonstrated through 76 
to B5% medium to'hl^ extent ratings. 
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Table 1. Percentage of Respondents in Each GiXMp fror. Ccmbined 
Campuses , Rating the Counseling FlLnction "Advlslns Sti;aents Enrolled 
Regarding Career and VocJitional Ccnsideraticns" as an Actual Ideal 
and Useful Activity 









Actual 




Ideal 






utnjtv 


Group 


n 


High Med La-; Zero 


Hl£^ M«d Txw Zero 




Med Lev; Zero 


Admin. 


17 


18 


17 23 12 


65 


23 12 


0 


17 


35 18 0 


Couns. 


13 


51 


23 23 0 


58 


31 8 


0 


16 


31 23 0 


Faculty 


27 


19 


14 33 1 


65 


31 1 


0 


59 


26 11 1 


Students 


162 


25 


12 26 7 


73 


22 1 


1 


18 


29 18 5 






X2 


= 8.95, N.S. . 


X2 


= 1.59, N.S.. 


X2 = 


3.18, N.S. 



Although no statistically significant differences vrere- found 
among the four groups in their rating of counselors "advising all stu- 
dents on the kind of courses needed for program of studies" as either 
an actual or useful functicn, sane trends were noted. Majorities of 
all four groups viewed this function as an actual one of the counselor, 
as seen by 60 to 8H% medium to high extent ratings, with 622 of the 
counselor group rating this functicn as a high extent actual activity. 
As a useful function, again there v/as general agreement among the 
groups, demonstrated by 81 to 95^ medium to high, extent ratings; more- 
over, both students (62%) and faculty (77?) felt this activity was. a 
useful counselor function. 

In rating the counselor's role in advising students regarding 
particular study program courses as an ideal activity, a statistically 
si0iif leant (p < .001) difference was found amcMTg the respondents. 
Whereas strong majorities of all four groups, 76 to 1002, gave medium 
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to hich extent ratlings to this activity, stronger ratings were given 
by the faculty (8lJ) and students (80^) in the high extent category; 
i^e,, a more pronounced tendency was seen amonc students and faculty 
from all three canpuses to consider counselor advising about /specif ic 
study program courses as a high extent ideal function. 

Table 2. Percentage of Respondents in Each Group from Corbined 
Campuses, Rating the Counseling Faction "Advisiiig All Students on the 
Kinds of Courses i^eeded for Program of Studies" as an actual Ideal 
and Useful Activity 









Acty^l 






Ideal 






Utllltv 


Group 


n 


High Med Ixrw 


Zero 


Hipji Fsed Lov/ Zero 


Hisji M?d Low Zero 


Admin. 


17 


22 


39 35 


0 


ill 


. m 12 


0 


35 


53 12 0 


Couns, 


13 


62 


23 15 


0 


31 


16 23 


0 


^6 


38 15 0 


Faculty 


27 


30 


37 33 


0 


81 


19 0 


0 


77 


19 0 


Students 


162 


3^ 


38 23 


5 


80 


1ft 2 


0 


62 


23 12 3 






X2 


-10.50 M.S. 


X2 


= 3^1.12 




X2 


= IS.'i'i N.S. 



A statistically .sienifica.nt (p < .001) difference was found 
among the four groups of respondents in their rating of "developing 
and Jniplementing programs and activities specifically designed to 
enhance staff developnent trjxjughout the college" as an actual coun- 
selor functiOTi. Whereas zoro to lav extent ratings were given by 
majorities (52 to 77?) of each group, a notable proportion of students 
(W) gave this activity a ir,edium to higli extent rating and it was 
considered & high extent actual counselor function by 38% of the 
thirteen responding counselors. 

V/hereas most administrators (58^), counselors {8k%) and stu- 
dents (83%) felt that the counselors sho-ald be engaged in development 
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and luplemsntation of programs arid activities designed to enhance 
staff development, a significant proportion (8155) of the faculty rated 
this as a Ic// to medium extent ideal counselor functiai. In their per- 
ceptions of this activity as a useful counselor role, although not 
significantly different, the groups showed some general tendencies. 
Strong majorities of the counseloi's (85$) and students (722) gave this 
activity a medlunj to high extent rating as a useful function, v*iile 
this rating r-ange ivas selected by only 59^ of the administrators ajid 
5B% of the faculty, with slightly over one-third of each of the latter ' 
two groups rating this counselor function as 3a// In usefulness. 

Table 3- Percentage of Respcxidents in Each Grouo fTcn Co-Ttoined 
Campuses, Rating the Counseling Function "Developing and Implenenting 
Programs and Activities Specifically Designed to Enhance Staff 
Development Tnroughout the College" as an Actual, Ideal and Useful 
Activity 









. Actu?.! 




Idei^l 




Utllitv 


Croup 


n 


HL^ii Med Low Zero 


HlEji Med Low Zero 


Uir&i Med lovi Zpm 


Admin. 


17 


18 


6 i\l 35 


29 


29 29 12 


29 


29 35 6 


Couns. • 


13 


38 


0 5^ 8 




31 15 0 


5^ 


31 8 .8 


Faculty 


27 


^ 


19 5^ 23 


15 


35 ^6 H 


19 


38 35 8 


Students 


162 


12 


36 i\5 7 




39 15 3 


28 


22 6 








= 32.56 S. 


X2 = 


22.7^ S. 


X2 


= 8.79 N.S. 



Relatively consistent ratings were fou.nd among the four groups 
Of resp-.indents in consideration of the counselor function "coordlnatij'jg 
ccnnunlcatlons between area high schools and colleges." All four 
groups perceived this activity as a low to irediuTi extent actual coun- 
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seDor function, as exprossed through 6? to ratings in this rar^e. 
As a useful and as an ideal role of the counselor, again the respondent 
groups concurred, with 73 to 92% msdi'jm to high extent ratings. Thus, 
although the various groups did not see this coordination function of 
the counselor as a str-ong current role of the counselor, apparently 
they did consider the counselors as effective in this activity and 
agreed that it should be a role of the counselor. 

Table Percmtage of Respondents in Each Group frcm Ccrbined 
Campuses, Rating the Counseling Function "CoordlnatiriG; Cui.-iTunications 
Bet;tfeen Area Higji Schools and Colleges" as an Actual, Ir>ai. a:-»d 
Useful Activity 









Actual 






Ideal 










Group 


n 


High Med Lov; Zero 


High r-Ted Low 


Zero 


Hlph 


Med Lev; : 


7.'-iVO 


Admin. 


17 


12 


29 53 


6 


59 


29 12 


0 


35 


ill 18 


6 


Couns. 


13 


31 


23 ^6 


0 


50 


33 17 


0 


'12 


il2 17 


0 


Faculty 


27 


12 


12 H2 


^ 


70 


22 H 




79 


11 7 


8 


Students 


162 


19 


36 32 


13 


56 


35 5 






28 21 


5 






X2 = 


9.22 N.S. 


X2 


= 6.32 M.S. 


X2 




I.S. 



Majorities of all four groups of respondents, as expressf^i " 
through 5^ to 68? medium to high ratings, felt that the counselor v/as 
actually involved in "serving as a resoui'ce person for faculty upon 
request in matters related to guidance and counseling." It should be 
noted, hoh-ever, that a sizeable portion of the various groups did not 
feel that the counselors were serving in this role, as expressed by 
28 to 1|055 la-/ extent ratings. 



General asreement was obtained iurr^ng the tn^cups, with 77 to 
92% mediun to high extent ra'>;inss, that the counselors were useful as 
resource persons for faculty In natters related to guidance and coun- 
seliris; moreover, strong agi^eenient was Given, expressed through 86 to 
100? gpr-oup responses in the medium to hijih extent categories, that 
this activity should be a counselor function. 

Table 5- Percentage of Respondents in Each Group from Ccriblned 
Campuses, Ratitts the Counselirc Function "Serving as a Resource Person 
to Faculty upon Request in Matters Related to Guidance and Counseling" 
as an Actual, Ideal and Useful Activity 

■■ Aptual Tdeal_ Utility 

Gix)up n Hipji M&3 Loiv Zero ^Ligh Med Ux.-i Zero Mii3:h Med Lov; Zero 



Adndn. 


17 


27 


27 


l\0 


0 


Couns. 


13 


31 


31 


"38 


0 


Faculty 


27 


HQ 


21 


28 


3 


Students 


162 


20 


i\0 


32 


8 



X2 = 13.01 N.S. 



73 


13 


13 


0 


60 


20 


20 


0 


85 


15 


0 


0 


77 


15 


7 


0 


71 


18 


11 


0 


69 


17 


13 


0 


50 


37 


10 


3 


i|2 


35 


IB 


5 



X2 = 13.70 N.S. X2 = 111. 16 .\'.S. 



When asked if the counselor v/as "serving as a resource persc^i 
for the conmunity," all groups tended to agree that this was a la-.' to 
medium extent actual function, as expressed by 65 to 822 r^tings in 
that response range. Majorities (71 to 92%) of the various groups 
perceived the counselors as medium to high extent useful in ser'/ing 
as comnunity resource persons. However, a statistically significant 
(p <.05) difference was found among the respondents v.tien questioned 
about whether or not this vras an ideal counselor function. Virtually 
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all of the resporrfins counselors (92%) felt that serving as a ccrmvuiity 
resource person should be a median to high extant counselor role, with 
6lJ^ of that group giving this function a high extent rating as an ideal 
activity. AlthouGh the other groups tended to rate this ccun.<:elor role 
as mcdiun to higji extent as an ideal fuicticm, with 68 to Bl% ratings 
in this range, none of these other groups felt as strongly as tlie coun- 
selors that it should be a high extent ideal acti-zity, and portions of 
these groups (19 to 32%) Indicated that serving as a cormunity resource 
person should be a lov/ to zero «ctent activity of the counselor. 

Table 6. Percentage of Respondoits in Each Group from CorMnod 
Canpuses, Ratliig the Counseling Function "Serving as a Resource Person 
for the Caimunity" as an Actual, Ideal and Useful Activity 



9 









Actual 




Ideal 






Utility 


Group 


n 


HiKh Med Lav Zero 


High Med Low Zero 


Hif* FrM Low Zero 


Admin. 


17 


0 


39 53 18 


2H 


53 18 


6 


18 


53 2H 6 


Couns. 


13 


8 


31 '•6 15 


62 


31 8 


0 


38 


5^ 8 0 


Faculty 


27 


12 


Ho 32 16 


^13 


25 32 


0 


H6 


25 29 0 


Students 


162 


16 


3*1 30 19 


38 


^13 11 


8 


29 


43 19 9 






X2 


= 6.78 N.S. 


X2 


=17.25 S. 




X2 


= 12.80 N.S. 
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r4ajorities (5i| to 73?) of the responding groups felt in the 
low to medium extent range v;hen asked if counselors Mere "fostering more 
and better lines of ccmnunications between faculty, staff, students and 
administration." It should also be noted that parts (10 to 23^) of the 
various groups felt that counselors were not engaged in this activity, 
and seme 7 to 31? of the groups responded tliat the counselors were in- 
volved in fostering comnunl cation to a Mgh extent. 
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Majorities (5^ to 73/5) of the respondiDg groups fell in the 
low to medium extent range when asked if counselors v/ere "fosterinc 
more and better lines of ccrmunications between faculty, staff, stu- 
dents and administration." It should also be noted ttot paints (10 to 
232) of the various groups felt that counselors v;ere not enlaced in 
this activity, and sane (7 to 31%) of the groups responded that the 
counselors were involved in fostering corrntinicaticn to a higii extent. 

General a^ireenent was found arong the respondents that ^he 
counselors v;ere from medium to high extent useful as caminication 
facilitators. Between (82 and 9255) of the groups rated this function 
as medium to high extent in usefulness. Although strong majorities 
(71 to 100%) of the groups felt that counselors should be ccrinunication 
facilitators as expressed by ratings in the medium to high extent 
range, a statistically significant difference- (p <.01) v^s noted in 
the response trends, with most (6l to 77%) of the faculty, students 
and counselors rating this function as a high extent ideal activity 
and more of the administrators (^7%) rating this carrranication facil- 
itator role as a medium extent ideal activity and more of the admin- 
istrators m7%) rating this corrrrunicatlai facilitator role as a medium 
extent ideal activity. It v/as also noted that over one- fourth of the 
administrators (m = 5) gave this ftinctiai a low extent raring when 
asked if it should be a role of the counselor. 
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Table 7. Percentage of Respondents in Each Group fron Ccmbijied 
Cairpuses, Ratiiig the Coanselins Function "Fosterin^- More and Better 
Lines of CoimunicatiCMTS Betvreen Faculty, Staff, Students, and 
Adminj.strators as an Actual, Ideal and Useful Activity 









Actual 










UtUltv 


Group 


n 


High Med Lnv Zero 


Hifh I'ed Ija-; Zero 


Kish Kei Lev; Zero 


Admin. 


17 


12 


18 117 23 


2H 


117 29 


0 


29 


53 18 0 


Couns. 


13 


31 


8 116 15 


77 


■ 23 0 


0 


51 


38 8 0 


Faculty 


27 


. 7 


22 57 15 


61 


21 18 


0 


56 


26 19 0 


Students 


162 


17 


31 112 10 


63 


28 5 


3 


H2 


36 15 7 






X2 


= 10.78 N.S. 


X2 


= 23.52 S 




X2 


= 9.21 N.S. 



A statistically significart (p < .15) difference was found among 
the groins in consideration of v;hether or not the counselors v/ere "plan- 
ning and iirplementing orientation sessions for inccrrlng fresteen." 
Whereas the counselor group felt strongly, with 10055 medium to high ex- 
tent ratings, that this was an actual counselor activity, other groi?)s 
did not respond in- this manner, with betv/een 57 to 8l% medium to high 
extent ratiiigs; and, x^le none of the counselors responded in the low 
or zero extent araas, 18% of the faculty, 23% of the administrators and 
^3% of the students felt that the counselors were not involved in ft^sh-- 
man orientation sessions to an appreciable degree. Ho-.;ever, v;hen asked 
how useful this counselor function was in the present situation, all 
groups tended to agree, with 82 to lOOJS -medium to higli extent responses, 
that the counselors were useful in this role. General agreement was 
also found among the respondents, with 85 to 9S% mediun to high extent 
ratings and majorities (68 to 85?) in the high extent rating category, 
that "planning and Implementing orientation sessions for inccmlng fresh- 



men" shoulJ be a councelor activity. 



SSou4^ ITATT. f ^" ^""^ ^^°"P combined 

Compuoe., Raoing the Counselinc Panction "Plaming and ImDlementw 



Group 


n 


Higli Med Ixxv Zero 


HlrJi Med Lav Zero 


Hlc+i Med lo-; Zero 


Admin. 


17 




53 18 6 


76 18 6 


0 


59 2iJ 12 6 


Couns. 


13 


62 


38 0 0 


69 15 15 


0 


5^ 38 8 0 


Faculty 


27 




37 7 11 


85 11 ij 


0 


77 23 0 0 


Students 


162 


28 


30 26 17 


68 23 


5 


55 27 12 ' 6 






X2 = 


18.91 s . 


= 9.53 N.S. 


= 8-27 N.S. 



When asked if a function of the counselor was "to facilitate 
group experiences for personal oi> self gravth," no statistically signif- 
icant difference vas found among the respondents. Clear ir^orities 
(61 to 72;;) of the groups felt the counselors v/ere engaged in this 
facilitation function from a lav to a mediun extent; however, it should 
be noted that over llO% of the counselors a^xi faculty responded in the 
low extent range, while over Uo? of the administrators fell in the 
medium extent range. 

General agreement was fo-jnd among tlie groups in their percep- 
tion of the j^urrent usen^lness of this facilitatory function, with 67 
to 77% of the respondents giving medium to high extent ratings. More- 
over, the g'x.ups tended to s^ee, with 59 to 85% medium to high extent 
responses, that counselors should facilitate group experiences for per. 



sonal or self grovvth. It was noted however that sane 35;^ of the admin- 
istrators felt that this should be a low extent counselor' role. 



l^ble 9- Percentage of Respondents in Each Group from 'Jcrrbined 
Campuses, Rating the Counseling Function "To Facilitate Crcuo Exoeriences 
fca? Personal or Self-Gi^ovjth" as an Actual, Ideal f-rd Useful Activity 









Actual 




Ideal 




Utility 


Group 


n 


High \Ae6 Ixr.'/ Zero 


Fiffh Med lovi Z'ivo 




f'ed Lov; Zero 


Adrnin. 


17 


12 


11 29 18 


18 


11 35 6 


12 


59 18 12 


Couns. 


13 


23 


15 16 15 


51 


31 15 0 


62 


15 23 0 


Faculty 


27 


15 


23 12 19 


11 


26 15 15 


12 


27 19 12 


Students 


162 


9 


31 38 19 


11 


39 15 5 


35 


32 21 8 






X2 = 


5.61 N.S. 


X2 


= 12.15 N.S. 


X2 = 


12.61 N.S. 



Strong majorities (63 to 8?;:) of the various groups felt that 
the counselors were "assisting individual students, faculty and/or 
student groups in value, moral send philosophic conflicts" only frcn a 
lew to medium extent, with the response trend (37 to 5255) of the grotps 
in the loi-; extent area. One-fourth of the counselc(rs, however, felt 
this was an actual counselor function. 

Although not a statistically significant difference, some 76% 
of the administrators perceived the counselors as useful in this assis- 
tance functioi only from a low to a medium extent, while majorities of 
the counselors (91%), faculty- (66?) and students (62%) saw this function 
as mediim to high extent in current usefu.lness. The same general re- 
sponse pattern was found when the groups were asked if this assistance 
in value, moral and philosophic conflicts should be a caonselor function. 
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Most counr^elors (9252), faculty (6255), and students (65^) said this 
should be a medium to hlsh extent counselor role, whereas most ad-ninis- 
trators (,7£>%) feH it should be a low to medium extent activity. 

Table 10. Percentage of Respondents in Each Group fnvr, Cctnbinod 
CarrpuscG, Rating the Counseling ••"unction "Assisting Individual Students, 
Faculty and/or Student Groups in Value, Moral and PhJ-loscpMc Conflicts" 
as an Actual, Ideal and Useful Activity 

Actual Ideal utility 



Group 


n 


High Med Low Zero 


Hie^i Med Lov; Zero 


UU-h 


•led lc:t Zero 


Admin. 


17 


6 


35 1l 18 


18 


29 11 12 


12 


29 17 12 


Couns . 


13 


25 


25 12 8 


62. 


31 8 0 


58 ■ 


33 8 .0 


Faculty 


27 


1 


30 52 13 


31 


31 26 11 


33 


33 19 15 


Students 


162 




26 37 23 


33 


12 19 6 


29 


33 27 11 






X2 = 


7.16 N.S. 


x2 = 


15.25 M.S. 


X2 = 


11.85 N.S. 



All groups tended to agree, with 77 to 91? lav to zero extent 
responses, that the counselors were not providing marriage counseling 
services. Ha-zever, a notable difference was found in the i^sponses to ■ 
the curreiit usefulness of this function. Most administrators (C?^) 
felt that marriage counseling was not very useful; most counselors felt 
that marriage counseling was a la-/ to medium extent useful role; v/ithin 
the faculty, lOJ said it was a medium extent useful activity, but 325* 
said i' was not useful; and students were quite divided, with 15^ rating 
niarriage counseling as medium to high extent and 55% saying that it was 
a lew to zero extoit useful counselor function. 

In consideration of whether or not providing marriage coi-inseJing 
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services should be a counselor function, administrators tended to say 
no, with %% lav to zero extent responses. On the other hand, the 
counselor, faculty and student croups were relatively divided on the 
question, with il6, iJ8 and 5^/5 medium to high extent ratings and 5^, 52 
and il6^ low to zero extent ratings, respectively, of niarriage counseling 
as an ideal counselor function. 

Table Y Percentage of Respondents in Each Group ft-om Canbined 
Canpusss, Rating the Counseling Pu>icticn ''To Provide F-'arriage Counseling 
Services" as an Actual, Ideal and Useful Activity 



Actual Ideal Uolllty 



Group 


n 


High Med Low Zero 


High r4ed Lov/ 


Zero 


Hip-Ji r^ed Lc.-.' Zerc 


Admin. 


15 


0 


7 10 53 


0 


21 35 


111 


0 


13 


iJ7 10 


Couns. 


13 


15 


8 31 'le 


15 


31 38 


15 


8 


5'» 


31 8 


Faculty 


26 


0 


10 k2 1|7 


8 


40 20 


32 


12 


ilO 


16 32 


Students 


li|6 


7 


16 37 ^10 


16 


38 21 


25 


20 


25 


28 27 






X2 = 


6.70 N.S. 


X2 


= 9.75 W 




X2 


= 16.61 N.S. 



Vvhen asked if the counselors were "advising faculty on possible 
methods of resolving classroom differences," general agreement was found 
among the groups, with 51 to 81^ lav to zero extent responses, that th.? 
coiinselors were not performing this function. It was noted however, 
that 31^ of the counselors said they v/ere involved in this activity to 
a high extent. 

A statistically significant (p < .05) between group difference 
was found in the responses to the current usefulness of this faculty 
advisarient function. A strong majority (85?) of the counselors said 



this was a n.o'iium to hi(;h extent usefuj. activity; majorities of the ' 
administrators (5^%), faculty (58?) and students (65%) responded in 
the sane v/ay; but, a large portion of the adndjnistrators (i|l5) said it. 
was a Iw extent useful function and approximately one-fifth of the 
faculty and students felt it v/as not a currently useful counselor . zthj- 
ity. General agreement was obtained anong the groups, hov;-ver, with' 
60 to 75% medium to high extent ratings, that "advising faculty on 
possible methoJs of resolving classrcom differenchs" should be a func- 
tion of the counselors. 



l^ble 12. Percentage of Respondents in Each Group from CanJbined 
Campuses, Rax;lr^ the Coi^n. '-^ Function "Advisirir'; Faculty on Possible 
Methods of Resolving Classiujn Differences" as arf Actual, Ideal 
and Useful Activity 



Actual Ideal Utility 



Group 


n 




Admin. 


17 


6 


Couns. 


13 


31 


Faculty 


27 


5 


Students 


162 


8 






X2 = 



n HltrJi I-fed Zero Hirh I-^ed Low Zoro Hip-^ l-'.ed Ic;-; Zero 

13 50 31 29 ill 2H 6 25 29 iil- 6 

15 23 n 5^* 15 15 15 62 23 0 15 

19 29 ^8 20 Ho 2i| 16 30 28 21 21 

26 25 31 33. ^12 7 17 27 39 l^l 20 



X2 = 12.79 N.S. X2 = 111.93 m.s. X? - 17.33 3. 



In consideration of the counselor's role in "developing L'Tnova- 
tive techniques aiid methods to insure continual dialogue between faculty 
and students," no statistically significont differences were found 
between tfie various groups in ar,swering the questioas of whether or 
not that vvas a counselor Ainction or v.'liether it v/as a currently useful 
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counselor rjnctioi. In both instances majorities of moot of the groups, 
ranging fran 53 to 76%, respondi:;d in the la-; to mediuni extant range. 
One exception v:as noted; sane 6in of the cou'ioelors- felt that their role 
in developing inno'/ative techniques for faculty-student dialogue was 
useful to a higii extent. 

A statistically- significant (p< .001) aifferenco v/a? obtained 
arsong the giAsups* respai. about whether or r.ot the counselors should 
be developing these innovative techniques to proriote faculty-student 
dialogue. Vfnile r.ost (63 to 100%) of the group menibers said that this 
counselor f auction was a medium to lilgh erjcnt ideal activity, rnoro of 
the administrators m%) and faculty ((1155) responded in the mediur. range, 
while irore of the students and counselors (77%) said this was a 

highly desirable counselor function. In addition, the rnajority group 
tendency for both the adj.ilnistrator and faculty respondents was that 
.this v/as a loi-; to medium extwit ideal counselor role. 

Table 13. Percentage of Respondents in Each Group from CG-ibined 
Campuses, Rating the Counseling Function "Developing Iraiovative Methods 
to Insure Continual Dialogue Between Faculty and Students" as an 
Actual, Ideal and Useful Activity 

'^^t-P^I TdPPi Utility 

^Jl^ye : ri Hi|» Ked Low Zero Htp^ Med To-.^ Zero Hlr)i Med La-/ Zero 

18 35 11 6 
62 23 8 8 
27 38 27 7 
32 36 21 10 

X2 = 7.92 N.S. x2 = 29.39 S. X2 = 9.93 N.S. 



Admin. 


17 


■6 


2k 


kl 


23 


19 




37 


0 


Coans . 


13 


31 


15 


38 


15 


77 


23 


0 


0 


Faculty 


27 


^ 


32 


Hk 


20 


22 


■ 11 


26 


11 


Students 


162 


12 


25 


38 


25 




38 


8 


10 



H6 

AlthouGh no st.atistically significant difrerence was found 
when the n^oups considered vrfiether or not the counselors were "available 
to students for consultations on personal problsms," some re&ponce dif- 
fei'ences were seen. Generally, admlnistratoi's (65%), faculty (71j), 
counselon: ibS-"), and a sizeable number of students (kgi) felt that 
this was a medium to hicJi extent actual counselor role; Havever, a nota- 
ble portion (?9 to 51^) of the various groups did not perceive, as ex- 
pressed throuGh low to ;:ero ratings, the counselors as available to 
the students for personal problem consultations. Interestingly though, 
was the finUng that strong majorities (65 to 92t) of the groups felt 
that the counselors were currently useful ii\ personal problem counseling 
frati a mcdrlu-n to a high extent. 

All four groups tended to agree, as expressed through 82 to 
100? median to high extent responses, ttiat an ideal role of the coun- 
selors should be their availability for student personal problem coun- 
seling. 

Table lH. Percentage of Respondents in Each Grouo from Ccr4)ined 
Campuses, Rating the Co-anselirg Rinction "Bein^^ Available to Students 
lor Consultations on Personal Problems" as an Actual, Ideal aid 
Useful Af.tivity c^^^ . ^ 



















Ilt-.iHI-v 


Group 


n 


Hich r>:ed Low Zero 


?Iic:h Med Lo>/7 Zero 


IKcdi Med T/y-/ 7.prn 


Admin. 


17 




2k 29 6 


kl 


35 18 


0 


53 


12 2k 12 


Couns . 


13 


38 


16 il7 0 


77 


23 0 


0 


69 


23 8 0 


Faculty 


21 


32 


39 21 7 


55 


28" Ik 


3 


k5 


3^* k 7 


Students 


162 


2k 


25 30 21 


58 


29 10 


3 


52 


28 15 5 






X2 = 


13.69 M.S. 


X2 


« 5.16 N.S. 


X2 


= 6.83 N.S. 
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In responses to the question about whether or not the coun- 
selors were "screening and placing students in classes according to 
their abilities," agreement v/as found aiiiong the administrators (37?), 
counselors (85^) and students (6?^) that this was a low to zero actual 
counselor fuiiction. The faculty respondents were fairly split on the 
question, v.'ith ^8* in the la-i to zero area, ^5% in r.]-^ m.edium extent 
range, and 7% perceiving the counselors as highly involved in this 
activity. 

Pronounced differences were also found in consideration of 
the current usefulness of the counselors in student placcrrant accordir.g 
to ability. Administrators (60%), students (70%) and faculty (90%) 
felt that ccunselov usefulness was in the medium to high extent range; 
ha/f.ver, a majority (62%) of the coun.'selors saw their effectiveness in 
the loiv to zero extent area. "Moreover, dispgreemont arose anxsng the 
groups as to v;he:her or not this should be a counselor function. Most 
adniinlstrators {[,3%) and counselors (62%) felt that it should not be 
a role of the counselors, while most faculty (93^) and students (8I?) 
expressed the opinion that counselors should be "screening and placing 
students in classes according to their abilities." 

Table 15 . Percentage of Re?pondents in Each Group from Conbined 
CaTpuses, Rating the Counseling Function "Soreenirig and Placing Students 
in Classes According to their Abilities" as an Actual. Ideal and 
Useful Activity 

Actual Ideal Utility 



Group n High Med Lo-a^ Zero High Med Low Zero High Med Lo w Zero 

Aandn. 15 13 0 ^0 ^ 33 13 20 33 27 33 13 2? 

Couns. 13 15 0 m 38 15 23 31 31 15 23 31 31 

Faculty 2? 7 ^^5 2? 21 66 27 3 59 31 7 3 

Students l62 17 17 3^ 33 53 28 8 11 ^^6 2i\ 17 13 

X2 = 21. '16 S, = 26.^5 S. X2 = 15.97 N.S. 
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A statistically fisnificant (p <.05) difference was obtained 
in the conparison of group responses to the question of current coun- 
selors involvement in "th-? administration and interpretation of tests ' 
for determinlas students' attitudes, aptitude and interests as they 
apply to possible future vocatiais." V/hereas tlie majority of each grotp 
felt that counselors were engaged in this activity from a mediun to a 
high degree, the expression was stronger among the counselors (100?) 
•and faculty (73^) tlian aircng the administrators (592) and students 
(51^) . A sizeable portion (22?;) of the student group did not feel that 
counselors were engaged in this testing activity at all. However, all 
groups tended to agree, with 79 to lOOf. medium to high extent responses, 
that the counselors were useful in this role; and strong agreement v/as 
found among the groups, expressed through 882 student responses and 100^ 
responses of the other tlu-ee groups in the medium to high extent cate- 
gories, that the counselors should be invoiv'ed in testing students for 
informatics related to vocational planning. 

Table l6. Percentage of Respondents in Each Grouo from Canbined 
Campuses, Rating the Counseling Punctioi "Administration and Interpre- 
tation of Tests for Determining Students Attitudes, Aptitudes and 
Interest as Tney Apply to Future Vocations" as an Actual. Ideal, 
and Useful Activity 



Actual Ideal Utility 



Group 


n 


Hlnh Lo-.-; 7pm 


Hirh rfed Low 7 


sro 




La-; Zero 


Admin. 


17 


12 


117 35 


6 


59 


111 


0 


0 


m 


17 


]2 0 


Couns. 


13 


116 


5^1 0 


0 


85 


15 


0 


0 


85 


15 


0 0 


Faculty 


27 


31 


il2 19 


8 


711 


26 


0 


0 


57 


29 


11 3 


Students 


162 


19 


32 27 


22 


56 


32 


5 


7 


117 


35 


11 7 



= 18.77 s. 



X2 = 11.211 N.S. X2 = 10.118 M.S. 
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VMle majorities of the various groups, ranging frcm 55 to 
9255, felt that the counselors v.^ere not currently involved to any 
appreciable degree in providing "feedback to the collcse regarding 
relevant student inforaation coined before classrccn contact," a 
statistically significant (p < .01) betv/eon group response difference 
was noted in that this expression v;as stronger aiiorg the administrators 
(83p), counselors {92%) and faculty (667^) than it was aTOng the students 
(55?). Ironically, most administrators (71%), faculty {%!%) and stu- 
dents (77?) felt that the counselors were currently useful from a modi- 
urn to a high extent in this infornaticn feedback function, while most 
counselors (69?) sav/ themselves as useful from a loi*? to zero extent in 
this role. This response difference between the groups was statisti- 
cally significant at the .01 level. 

Althou^ not statistically significant, a notable between group 
difference was found in consideration of whether or not counselors 
should be involved in providing information feedback to the college 
about relevant student data gained before classroom contact. Strong 
majorities of administrators (8l2), faculty (86?) arid students (78S) 
felt that this was a medium to high extent ideal counselor function, 
while a slight majority (5^?) of the counselors saw it as a iow to 
zero ideal activity. 
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Table 17. Percentage of Resncndents fi-an Each Group frcm Carblned 
Cajnpuses, Rating the Coui-isoling Function "To Provics Fc-edback to the 
CollGge Rcgardlns Relevant Student Inforinatiai Gained Before Class- 
rocni Contact" ar. an Actual, Ideal and Useful Activity 









Actual _ 






Ideal 








Group 


n 


High r-fed Lov; 


Zero 


Hirji r'od Low Z 


-•ro 


Hich Ked Irw Zero • 


Admin. 


17 


6 


12 59 


21 


35 


i\6 18 


0 


21 


17 29 0 


Couns. 


13 


8 


0 31 


62 


23 


23 HS 


8 


23 


8 51 15 


Faculty 


27 


12 


23 35 


31 


Hi 


'J5 11 


0 


16 


35 15 1 


Students 


162 


16 


29 37 


18 


38 


10 16 


6 


30 


16 13 10 



x2 = 19.73 S. X2 = 11.71 k.s. = 22.96 S. 



V/hereas most counselors (92?) felt that they were providing 
"infoi'matlon and recomnendations for students who transfer- to other 
colleges or universities or enter the job norket" tfoai a medlurr. to a 
hlGh dogree, this percept ioi was not as strong in the other three 
group?, v.'here the response tendency was from 675? to 86;^ in the la-; to 
medium extent rarce. Gaierally, ha-.-ever, all four groups agreed, with 
76 to lOO;; medium to high extent responses, that the counselors were 
currently useful in this role; and strong concurrence was also noted, 
i^ith 71 to 1002 medium to high extent responses, that the counselors 
should be providing this student infoi-mation and recormendation func- 
tion. 
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Tiblc IS. Per-centage of Respondents in Each Group Fran Combined 
Canpuses, Rating the Counsel ing Function "To Provide Information and 
Reconr^ndations for Students V.'ho Transfer to Othsr Colleges or 
Universities or Enter the Job ftoket" as an Actual,* Ideal and 
Useful Activity 









Actual 






Td«r1 






Ut j ] \tv 


Group 


n 


HiPih Med Uai 


Zero 


Higti r-»d Ldi-/ Zero 


Hirh Med Lc.-/ Zero 


Admin. 


17 


12 


35 17 


6 


11 


29 29 


0 


17 


29 21 0 


Couns. 


13 


16 


16 0 


8 


69 


31 0 


0 


69 


31 0 0 


Faculty 


27 


11 


.18 38 


0 


62 


31 3' 


0 


69 


21 10 0 


Student 


162 


25 


39 28 


9 


79 


16 2 


3 


69 


11 13 1 






X2 


= 11.95 N.S. 


X2 


= 8.90 N.S 




X2 


= 8.11 N.S. 



Majorities of all four groups did not perceive the counselors 
as currently involved In "developir^ and inplenentin- pixagrams and 
activities specifically desiened to enhance racial and ethnic inters 
actioi between individuals and grotps both within the school and com- 
munity at large." Ihis perception vas expressed by 58 to 75% lav to 
zero extent responses frcn the various groiros. Despite this, general 
agreensnt was found among the respondents, vdth 66 to 92% mediijm to 
high ratings, that the counselors were currently useful in this activity. 
And, all groups felt strongly, sha^n through 82 to IOCS mediur. to high 
extent responses, that the counselors should be involved in this pro- 
motion of racial and ethnic Interactiai role. 
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Table 19. Percentage of Respondent:^ in E:ich Group frun Combined 
Campuses , Rating the Courjseliro; Function "Developla^ and Inplomontlns 
Progra-Tis and Activities Specifically Desigied to n^h2nce Racial and 
Ethnic Interaction Potween Lndividioals and Groups Both Within the 
School and Car™nlty At Large" as an Actual, Ideal and Useful Activity 













Ide?l 








GrouD 


n 


Hip;-! 


Hed Low Zero 


High Med Lov; 


Zero 


High r-'icd Lov; Zero 


Admin, 


. 17 


6 


19 38 38 


23 


59 18 


0 


19 


63 6 13 


Couns. 


13 


0 


25 25 50 


50 


50 0 


0 


58 


33 0 8 


Faculty 


27 


13 


13 58 16 


30 


52 15 


3 


31 


^6 19 4 


Students 


162 


15 


27 35 2iJ 


35 


35 20 


10 


32 


3^ 22 12 






= 


12.69 N.S. 


X2 


= ll.iJ9 


N.S. 


X2 


12. ')6 N.S. 



I'iajorities of each gixiup, ranging from 60 to 6*,'^, felt that the 
counselors v;ere involved in "helping students v;ho are not succeeding 
to choose other levels in courses or prograTis" oily fron a la-: to medium 
extent. Notable also v;as that a little over one-third of the advlnls- 
trators, faculty and students and over 6Z% of the counselors sav; this 
function as a la-/ extent actua] activity. Ha;ever, stronc majorities 
(77 to 100^) of the respondents felt that the counselors were currently 
useful .in redirecting students v;ho were in acadenic trouble. Moreover, 
all groups agreed, with 92 to 96;; medium to high extent responses, that 
this should be a counselor activity. Notably, 3or.e $3% of the respond- 
ing faculty members said this redirection of students who are not suc- 
ceeding was a high extent ideal function for the counselors, and major- 
ities of each of the other three groups concurred. 
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Table 20. Percentase of Respca-jdmts in Each Ci'oijo FrOTi Combined 
Ca-npuses, Rating the Counseling iunction "Helping' Students Who Are Not 
Succeedirv; to Choose Ocher Levels in Courses or Proc;i^aiti3" an an 
Actual, Id'^al and Useful Activity 



Actual ■ Ideal trtiUfy 



Group 


n 


Hipji Mi>d La</ Zero 


Hich Med Low Zero 


Kirh Med Low Zero 


Admin. 


17 


18 


29 35 18 


65 


29 6 0 


53 


ill 0 6 


Couns . 


13 


7- 


23 62 8 


5^1 


38 8 0 


46 


31 15 .0 


Faculty 


27 


16 


36 36 12 


9i» 


3 3 0 


78 


22 0 0 


Students 


162 


23 


22 39 17 


73 


22 5 C 


58 


22 16 ii 






X2 


6.57 N.S. 


x2 = 


9.15 N.S. 


X2 


= 11.02 N.S. 



A statistically significant (p < ,001) difference was found In 
the groups' responses to the question of v*ieth3r or not the counselors 
were actually involved in organizing, coordLn-iting and facilitatins 
"a department of humanistic education at FlorlJa Junior College." 
Majorities of each of the responding groups (53 to 85^) perceived the 
counselors as engaged in this activity only frcm a Iw extent to not 
at all Involved. Ihe difference in response tendency was seen : i that 
75% of the administrators said that counselors were not involved in 
this function, while this (pinion v/as not as strong among the counselors 
(5^1^), faculty or students (20%). 

In consideration of the current usefulness of the counselors in 
pronotion of a department of humanistic education, again the grotps 
differed significantly (p < .025). A majority of the administrators 
(67^) perceived the counselors as useful in this activity only from a 
lew to zero extent; havever, majorities of the counselors (69J5), faculty 
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(55!?) and students (73/5) felt that this was a medium to high extent 
currently useful coanselcr activity. It was noted, moreover, that 
almost one-third of tte respondiris counselors viewed this function as 
useful only to a low extent. 

In addition, a statistically significant (p <.001) between 
groi4) difference occurred in considering if the counselors should be 
involved iii organizing, coordinating and facilitating development of 
a humanistic education departrient at Florida Junior College., VJhereas, 
majorities -of the counselors (77/^), faculty (55^) and students (S0%) 
felt that this role was a medium to high extent priority function for 
the counselors, the majority of responding administrators (69%) savgi it 
as d Iw to zero extent ideal activity. ^ It sho^ald also be noted that 
^5% of the faculty respondents agreed v/ith the administrators in this 
regard. 



Table 21. Percentage of Respondents in Each Group From Combined 
Canpuses, Rating the Counselir^ Function ''To Organize, Coordinate, 
and Facilitate a Department of Humanistic Education at Florida 
Junior College" as an Actual, Ideal and Useful Activity 









Actual 




Ideal 




Utility 


Grouc 


n 


High Med La-; Zero 


Hicji Med Lov; Zero 


HiP-h Med Lcr.v Zero 


Admin. 


15 


6 


13 6 75 


19 


13 37 31 


27 


7 10 27 


Coims. 


13 


8 


8 31 5^ 


31 


^^6 23 0 


38 


31 31 0 


Faculty 


27 


10 


10 33 ^^7 


25 


30 15 30 


23 


32 18 27 


Students 


162 


13 


3^^ 33 20 


16 


3^^ 13 7 


36 


37 19 3 






X2 


= 32.18 S. 


X2 


= 30.00 S. 


X2 


= 19.90 S. 



WhercaF strong majorities of the administrators (887,), counselors 
(92%) and faculty (8915) felt that the counselors were assisting "stu- 
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dento in the procesc of resi^traticn" traa a mediun to a hich degree, 
the sontiJiient war> not as strons amng the students, even though a 
majority of the students (627.) responded in the rr?diijn to higli extent 
categories. Ihis difference in group responses e^pproached statistical 
significance at the .05 level. 

Major portions of the adrrlnistrators (100/"), faculty (92!^) and 
students (87!S) felt that coui-iaelors were currently useful l>i assisting 
♦ student i'egistration from a medium to a high extent; however, in a 
statistically sicnificant (p < .025) rainor, \7hile a majority (5^%) 
of the counselors agreed, a large pai^w of the rc-sponding counselors 
(38^) ^aw their usefulness in student reglstraticn only to a lo;-/ 
extent. Also significant (p .001) was the difference in g^'nup re- 
sponses to consideration of wheth'?r 01* not counselors should be in- 
volved in this function. Strong majorities of adniinistrators (Bl%) , 
faculty (8955) and students (11%) said that assistance in studjnt reg- 
istration should be a high extent counselor role. Only 23!^ of the 
counselors shared this opiiiion, and a sizeable proportion (38:1) of 
the responding counselors viev/ed this as a low extent ideal activity. 
Thus, while orities of each group felt that the counselors should 
be involved in assisting students in registration frcm a mediun^ to a 
high degree, this opinion v;as stronger among the administrators (9^^), 
faculty (93^) and students (97^) than it was among the counselors where 
only 5^Z of the group viewed this couriselor role as a medium to high 
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extent ideal activity. 



Tabic 22. Percentase of Respondents In Each Group from Ccrlbined 
Canpuoes, Rating the Counseling; Mmction "To AGoict; in tte Iyoccgs of 
Registration" a;j an Actual > Ideal and Useful Activity 



^ct ual Tjjcal I It i 1 i t\ 



Group n Hi gh Med La7 Zero High M-d La/; Zero Hipih Med Low Zero 



Admin. 


17 




ilil 12 0 


81 


13 6 


0 


75 


25 0 


0 


Couns. 


13 


he 


il6 8 0 


23 ■ 


31 38 


8 


31 


23 33 


8 


Faculty 


27 


57 


32 7 ^ 


89 


^ 7 


0 


8H 


8 8 


0 


Students 


162 


36 


26 26 12 


17 


20 1 


2 


72 


15 11 


2 






x2. 


16.88 N.S. 


X2 


= 5^.18 S 




X2 


= 19. S/' S 
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As can bo seen fror. I'aole 23, p.otable differences existed among 
the responclir^ groups in their psrceptiojis of the extent to which the 
couriselors are engaged in various fiffictlons. There were only foior activ- 
ities that a majority of the adninistrators sav/ the counselors cuiTently 
participatir^ in from a media- to a high extent: i) student career and 
vocational advising, ii) student personal problem advising, iii) planning 
and implementing freshman orientatim sessions, and iv) assist ir^g stu- 
dents in registration. Regarding the extent of involvement in these fo-jr 
functions, a majority of the coanselors agreed with i), iii) and iv) and 
a majority of tlie faculty and students agreed with iii) and iv). Addi- 
tional, most counselors felt that they were actually involved from a 
medium to high extent in program-course adxdsir^, student vccatiorally- 
related tes^-ing, and in provldir^r- information and reccwnendatioiTs for 
students transferring to fjther educational institutions or into the Job 
market. A majority of the student respondents agreed that the counselors 
were involved in progran-course advising from a medium to a high extent. 
Most faculty agreed relative to the involvement in student vocaticrual- 
related testing, but also saw a medium to high involvement by the coun- 
selors in serving as guidance resource persons for the faculty. 

There are eight functions that were perceived by both admin- 
iscrators and counselors as low to zero actual counselor activities. 
Of these eight, a majority of the responding faculty agreed with six, 
and a majority of the stude .cs agreed viith three. Those activities that 
were perceived as low to zero extent actual counselor functions by all 
few groups were: providing marriage counseling functions and advising 
faculty on possible methods of resolving classroom differences. 
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It should also be noted rram Table 23 that the administrators 
saw ten of the twenty-tv;o functions as mediun to low extent actual coun- 
selor* actlvlti'^s. Counselors felt that their involvement was from a lav 
to mediun extent for only eight activities; most faculty viewed current 
counselor involvement as lav to medium for eleven activities; however, 
a majority of the responding students rated counselor pai^ticipaticn as 
low to medium for sixteen of the twenty-two listed activities. 
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Table 23. Su-^MMzatlon of Group Responses, fhrth, South ami rent Campuses Coibined, Indicating 
Group Majority Opinion (*) in Clear Agrepcent (Ki-rtd Response), Moderate AQrcc...ent (Med-Lo 
Response), or DiS'ig^eement (Lo-2ero Response) Uith Each Function as an Actual Counselor Activity. 



Counselor Function 



1. Cfreer Advising 

2. Program - COir*:e 

Advising 

3. Staff Development 

4. High School College 

Coanunl cation 

5. Guidance Resource 

For Faculty 

6. Connunity Resource 

Ptrscn 

7. Prcr.^tlrg Iritra- 

ColUge Co^punl- 
C'ltion 

8. Treshftian Orientation 

Sessions 

9. Cfoup Facilitator 

for Self Growth 
10. Faculty & Student 
Adviser for v'alue, 
M^ral & Philosophic 
ConfUcti 
M^fr'.d^e CLjn?el1;i9 
AJvlse Faculty re 
Classro3T. Differ- 
ences 

13, PruTotlng Faculty - 
Student Oiolo<3ue 
Student Personal Prob- 
lem Consultation 
Student Screening & 

Placement 
Student Vocational 
Related Testing 
17. Giving Student Infor- 
mation to the 
Col lege 
Transfer Student 
Information and 
Reconrierdatlons 
Enhance Racial and 
Ethnic Interactions 

20. Redirecting Non- 

Succcedinq Students 

21. Promoting Humanistic 

Educatioii Cepartn^ent 

22. Assisting Student 

Registration 



11 

12 



14. 
1&. 
16. 



18. 



19 




HI- Vfiti' Lo 
^.ed Lo 



Zerc 



HI- lied- Lo 
M^d Lo Zerd 



HI- Med- 

f!r»d Lo 



Lo 
Zerc 



Hi- Med- Lo- 

^>d Lo Zer< 
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Fran the sunnarizaticn presented in Table 2^, it can be seen 
that all foux- groups agreed that, of the twenty-two listed functions, 
counseloi's should be involved from a medium to a high extent in tv;elve. 
Of the remaining ten counselor activities, three of the four groups felt 
that seven should be medium to high extent ideal activities. In other 
words, most of the tv;enty-two listed functions were perceived by a major- 
ity of the respondents as r-edium to highly desirable as counselor involve- 
ments or ser*/ices. 

None of the proposed fu2ictions was considered as low to zero 
in desirability by a majority of the counselors, faculty or students, 
and only those activities were seen as low to zero ideal counselor in- 
volvements by a majority of the administratoi o. Those functions ramed 
as lOM to zero in desirability by the administrators were: providir^ 
marriage counseling services, screening and placing students in classes 
according to their abilities, and organizii^;, coordinating and facili- 
tating a humanistic education department at Florida Junior- College. 
Also notable v;as the findLng that only three activities were viev/ed as 
lev to mediur^i extent in desirability as counselor roles by a majority 
of the administrators, and only four functions were viewed in this way 
by majorities of the counselors and faculty m.enbers. 



Table 24. Su.wjrizat.on of Croup Responses, North, South and Kent Campuses cwrbined. Indicating 
Group Kiajority Opinion (♦) in Cle r A^ireer^cnt (Hi.r.fd Response), llDderate Agreofr?nt (Med-Lo 
Response) or Disa-jreerent (Lo-7cro Response) WUh fach Function as on Ideal Courstilor Activity. 





Admitnstrctors 




COj.lZu'loi s 


faculty 


SluUchts 






{n . 






(n . 


13) 


(p « 


27) 


(n . 


162) 




Hi- 


Med 


- Lo- 


Hi- 


• Hed 


- Lo- 


H1- 


f*cd 


. Lo- 


Hi 


- r^ed- Lo- 


Counselor Function 


lled 


Lo 


Zerc 


Ked Lo 


Zcrc 


Hed 


lo 


Zer( 


Kcd Lo 


Itn 


1 • Career Advising 


• 






• 


1 




• 






• 






2. Prcgram - Course 


• 






• 






• 






• 






Advising 


























J. diarr ueveio-^'^:i;nt 


• 






• 








• 




• 






4. High School College 


• 






• 






• 






• 






Coonunlcation 


























S. Guidance Resource 


• 






• 






• 






• 






For Faculty 


























6. Coimtunity Resource 


• 






• 






• 






• 






Person 


























7. Pronoting Intra- 


• 






• 






• 






• 






Colle<je Comnunl" 


























cation 


























8. Freshman Orientation 


• 






• 






• 






• 






S€ss1ons 


























9. Group Facilitator 




* 




* 






♦ 






• 






for Self Gro»/th 


























10. Faculty I Student 




* 




* 






• 






• 






Advisor for Value, 
Moral & Philosophic 


















































Conflicts 


























11. Marriage Counseling 






* 




* 






* 






ft 




12. Advise Faculty re 


* 
























Classrooo: Differ- 


























ences 


























13. Prottoting Faculty - 




* 




* 








• 










Student Diologue 


























14. StuCiVnt Pferson^l Prob- 


* 






* 


















lem Consultation 


























16. Student Screening & 






* 




« 
















Placement 


























16. Student Vocational 


• 






* 


















Related Testing 


























17. Giving Student Infor- 


• 








* 
















mation to the 


























College 


























^8. Transfer Student 


* 






* 


















Information and 


























Recoflmendations 


























19. Enhance Racial and 


* 






* 


















Ethnic Interactions 


























20. Redirecting Non- 


* 






• 


















Succeeding Studf*nts 


























21. Promoting HuP^nistic 






• 


• 


















Education Department 


























22. Assisting Student 


* 








* 
















Registration 



























In terms of present usefulness of the Lwenty-tro listed coun- 
selor functions, all but one were perceived by a rrajority of the students 
as rriedium to hlfjily useful. The counseloz* utility in providing r.iarriage 
counseling was seen by a majority of responding students as Icvf to zero 
in extent, a perception that was also shared by a majority of adr-inistra- 
tors. 

Tne faculty group majority rated the current usefulness of 
twenty of the tv/enty-tvo counselor fuicticns as median to hish, and gave 
low to medium ratings to the two remaining activities, na-^jely a) pro- 
viding marriage counseling services and b) developing and i-^pleir^ntir^ 
staff developinent progrfims and acti^/ities throughout the college. 

Only four activities were not rated in the mediua to high use- 
ful range by a majority of the counselors. Of these four, tv/o v;ere i-ated 
as low to iijedium in usefulness: a) providing mar^'iage eouii:;eling ser\T.ces 
and b) assisting students in registration ^ and tv:o wore consider^ed as 
lev/ to zero in usefulness: a) screening and placing stu:1ents In clasr,es 
according to their abilities and b) providing the college with relevant 
student information gained before classroom contact. 

V/ithin the group of responding adininistrators , wliile thirteen 
items were considered as medium to highly useful counselor functions, 
seven were considered as only lav/ to medium in extent of usefulness, 
and two v/ere viewed as la^r to zero extent currently useful activities. 
The latter tv;o lov/ rated items were: a) providing marriage counseling 
services and b) organizing, coorainating £nd facilitating a humsrJLstic 
education department at Florida Junior college. 




Table 25. Su-r-arization of Group Responses, North, South and Kent Campuses coT.bined, Indicating 
Group Mijcrit/ Opinion (*) in Clear Agrec-irent (Hi-Med Response), Moderate Agreement (Med-lo 
Respon-e) or Disagrcenicnt (Lo-Zero Response) With Each Function as a Useful Counselor Activity. 





Adinlnistrators 




Counselors 


Faculty 


Students 






[n « 






|n • 


13) 


{n • 27) 


(n • 162) 


Counselor Function 


Ml- 


Ked 


- Lo- 


K1- 


Med- 


■ Lo- 


Mi- 


Med- 


lo- 


Hi- 


Med- 


lo- 




i M 

to 


Zero 


Mcd 


io 


Zero 


Med 


io 


Zero 




io 
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2. Pru9rani - Course 


• 
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3. Staff D,'.2lop:r«nt 








• 












* 
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• 
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Person 
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• 
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* 






* 
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* 






* 












Advisor for Value, 


























^^^al i Philosophic 


























Conflicts 
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* 












Classroom Differ- 


























ences 


























13. Prorrating Fi»cuUy - 




* 
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14. SttdeMt Personal Prob- 


























lem Consultation 


























15. Student Screening & 


* 
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16. Student Vocational 


* 






* 


















Related Testing 
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Chapter 5 



COMCI/JSIOIi; a; ID RECCMMiilNDAlTONS 



Conclusions 

The findinss of this study led to the fclla-zins ccnclusicns which 

were based upon the tested hyj)otheses stated in an earlier section of 

this study ana fx'an the answerliig patterns of the diflerent groups. 

1. Advising students on career and vocational consid- 
erations was a function vihich all gt^oups tended to 
agree w?s effectively beins den.? by the counseling 
staffs. Tne general feeling v/as tMs activity was 
useful and ohould be a counselir^; function. 

2. Althoujt» all groups were in general asreer-'.-nt that 
counselors wtsre advisl^'g students conceminc; the 
kinas of cc-jxzes needed to pursue specific pro^ra-r^ 
of studies, and that the counseling" staffs had been 
useful in perfoming tMs function. Ihe groups 
differed significantly on vriiether or not counselors 
should have been perfon?lng this function. Students 
and faculty meirJbers reported a much stronger feeling 
that t>)i3 activity wao an ideal counselor function 
than did the counselors and administrators. 

3. In the area of staff developn^nt, althougli most 
gi^oups as a whole did not perceive the councclor as 
actually p.3rfonning tnis fr iction, a noticeable 
proportion of the counseling staffs and students 
did. On the question of v/hethor or not counselors 
should have been working to enhance staff develop- 
ment, all croups generally agreed that they should 
have except tlie faculty. As a useful function, 
there was general agreement among the groups that 
the function had been a useful one v/ith faculty 
rerrbers rating its utility latest. 

'4. Cmnunications beti-;een area hl^ schools and colleges 
was perceived as liMted havever useful as a coun- 
seling function by all groups. The grouos felt 
strongly that this activity should have been a coun- 
seling function. 

6i| 
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There v;as general agreement a-^r^ the groups that 
counselors v;erc actually involved In ser/ir^s as a 
resoui'ce person to faculty on matters related to 
guidance and counseling. Moreover, the groups 
agreed that the ccjnselor should have been per- 
fonnins this runction and tliat the function was a 
useful one. 

AltLou^ a majority of all groups indicated that 
the counselors v;ere not ser/ins effectively as 
resource persora for the conmunity, they tended 
to feel that the coianselors v/ere useful in this 
area. All grours expressed agreement that the 
counseloi*^ shaild be perfcrsrdns this function, 
and counselors alTiost anani-T.ously felt that th^-y 
should be performing this function. 

Mixed feelinss v;ere indicated by all croups on 
whether or not counselors v;ere actually involved 
in festerings better lines of ccrrrunicaticn betv/een 
faculty, students, staffs aivd adninistratcrs . 
Ha/ever, a majority of all ^fcups rated the func- 
tion lav. The groups did feel that the fuiction 
was useful. Ivhether or not the counselor should 
have been involved in this activity .Generated al] 
groups S€*nerally ^eed th:.t it should have been 
while administrators felt it should not. 

Counselors felt stronger about their actual Im^olve- 
menz in plarxdn^ and iT.pleirenting orientation ses- 
sions for inconir^; freshrren- ,han did other groups. 
All groups agreed that this ,:as a useful activity 
that should have been included as a counselor 
Ajnction. 

Cleai^ rrajorities of all groups felt that coanselors 
were not engaged to any noticable degree in facili- 
tating croup experiences for personal and self- 
grov/th. A^eement v;as found among groups that 'Ahere 
this activity had been functional, it was useful to 
a reasonable extent. The groups indicated, with 
moderately high responses, that this activity should 
have been a function of counselors. 

Most students, faculty, administrators and counselors 
felt that little was beirg done by counselors in the 
area of assisting v/ith value, moral and philosophic 
conflicts. VMle most administration felt counselors 
were not useful in this area, counselors, students 
and faculty members tended to disagree, with them. 
Lilcev/ise, most counselors, students and faculty 
members expressed a need for this service by indicating 
that the activity should have been a counselor function. 



11. On provldiris marriage counselinz services, there was 
general agree-Tient among groups that this sei'vice v/as 
not beinn piovided. As a useful service, the groups 
again indicated no. Strongest among the groups In 
not seeing the sei'vico as useful were the adirlnis- 
trators. VMle counselors, faculty, and students 
were generally divided on whether or not this ser/ice 
should have been provided, again the ad-rlnistrators 
were more pronounced with their no. 

12 . • General agreenent was found anotr; groups that coun- 

selors were not involved in advising faculty m 
possible methods of resolving classroom differences 
to any recognizable extent. The groups a^eed, hov:- 
ever that this activity shoild have been a counseling 
function. V/ith respect to the usefulness of the 
function, while majorities of all groups arreed that 
the service was useful, a significant nianbor of 
administrators failed to see the usefulness. 

13. Counselors agreed v;ith all other groups that they 
were functioning to a loi-/ extent in developing 
innovative techiniques and methods to insure con- 
tinued dialo7;ue between faculty and students, 
Hoivever, when the groups Indicated that couriselors 
wer-e not necessarily useful .^n this area, coun- 
selor's dl&^.i;reed. ViJiile a rajority of all grouos 
felt coiunselors should have been functionin;: in 
this area, students and ccfjnselors felt stronger 
in this area than faculty and acfrrinistrators . 

II. Administrators, counselors, students, and faculty 
members were in general agreetnent that counselors 
were, should ha/e been and were useful in being 
available to SvUdents for consul tat lens on per- 
sonal probleris. 

15. On the issue of screening and placing students in 
classes according to their a'^llltles, adnilrdstra- 
tors, counselors, arJ students did not see this 
as an actual counselor functiai. Ha/ever, faculty 
menbers were split on tte issue. Administrators, 
faculty and students saw the counselors as useful 
In this area wiille counselors perceived th.3niselves 
ineffective. Student and faculty r^ers were 
pronounced in their agreement that this activity 
should have been carried out by coinselors v/hile 
irost counselors ard administrators disagreed. 

. Whereas all groups felt that counselors v/ere engaged 
in the administration and Interpretation of tests 
for determining students attitudes, aptitudes and 
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interest as they ^ply to possible future vocations, 
counselors and faculty mentiers felt strcriger in their 
ratings than were adrdnistrators and students. 

All groups agreed strongly that the counselors 
should have been and had been useful in functioning 
in this area. 

On the question of the counselor providing feedback 
to the college on rei. .vant student informaticr. gained 
before classroom contact, administrators, counselors 
and faculty felt that counselors were perfoiming this 
function much nore than did students. Administrators, 
faculty rneiTtprs and students felt the counaslcr had 
been useful in this area vMle counselors' opinions 
differed significantly. All groups agreed, ho-.-.-ever, 
that this activity should have been a counselor 
function even though counselors were nearly split 
in the issue. 

V.tiereas all groups felt that the counselors were 
providing infoiTration and reccrmiendations to students 
who transfer to other colleges or enter the jcb narkct, 
students, faculty and adTdiiistrators did not'^feel that 
the function was beir<g perforrcod as effectively as did 
the counselors. All gi'oiu^s agreed that the function 
was useful and that it should have been a co'jncelor 
function. 

Counselors were not perceived to any recognizable 
extent as belrg involved in developing and imple- 
menting progra-s and activities to enhance racial 
and ethnic interaction v/ithin the school or cannu- 
nity. All groups felt strongly tliat counselors 
should have been and v/here applicable, had been 
useful in providing this service. 

All groups agreed that counselors were not actually 
involved in helping students who are succeedir.3 to 
choose other programs. Ihey did feel, however" that 
counselors should have been involved in this activity 
and were useful in this area. 

Opinion differed significantly on the question of the 
counselor organizing, coordinating and facilitating 
a department of humanistic education. Although all 
groups agreed that counselors were not engaged in 
this activity to any appreciable extent, adrlnistra- 
tors expressed stronger opinions in this area. 

On the question of the counselors usefulness in this 
area, again administrators said no while other groups 



were not as pronounced. 

Counselors were strong in their feelings that they 
should have been involved in providing the above 
services. Their feeling war, shared by students. 
AdPlniGtrators a^ain were in disagreement, and a 
'recognizable percentage of the faculty shared this 
^' opinion. 

22. Administrators, counselors, and faculty felt that 
counselors were effectively assisting students in 
the process of registration; a feelins shared though 
to a lesser degree by students. Counselors did not 
recognize their usefulness in this area as much as 
did the ether responding groups. Ftoreover, coun- 
selors disagreed significantly with other groups who 
felt Gti'ongly that counselors should have been in- 
volved in helping students in the process of regis- 
tration. 

23. All groups were in clear agreen;ent on only one of 

the tv/enty-t\;o functions that counselors were actually 
involved in. That was in assisting students in the 
process of registration. 

2^. All groups vjere in clear agree-ient on fourteen of the 
tv;enty-tv;o functions that counselors snould have been 
involved in. 

25. All groups were in clear agreement on eleven of the 
tv:enty-two functions that were useful as couTiSelor 
functions . 



Reca::rendat j ens 

The follarlng recomiendations were made basei upon the results 
of this study: 

1. Ihere v;as evidence to indicate that counselors need to 
Improve their image and make Icnown more the ser/ices 
available through the counseling office to students, 
faculty and administrators. 

2. Conducting marriage counseling should receive a low 
priority as a counseling function. 

3. A continuoiis concentration of counselor effort should 
be in the direction of career and vocational counseling. 
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^l- ProvidiiTG orientation sessions, helping students 
through t!ic process of resisterlng and the s:?lec- 
tion of couro3s for thoir major sh.culd be con- 
sidered hlGh priority counseline function, 

5. A method of reporting periodic fonnative evalua- 
tions of the counseling services on each ca^ipus 
should be explored. This would pr-ovlde an onpor- 
tunlty for entii-e college cornnunity to be aware 
of the needs of students and the services that 
should receive the mor.t eniphasis- 

6. Efforts should be nad^o develop and implement 

a irore extensive program in humariiatio education, 

7. Counselors should becon^a more involved in estab- 
lishing staff developn:ent procranu throughout the 
college, 

8. A system for promoting faculty-student dialo^-oae 
should be explored, 

9. Information on the general traits (aptitudes, 
interest and abilities) of the student populations 
at each car^pus should be periodically developed so 
that prograirs and cour-.30 offerings can be revised 
to better moot student needs, 

10, More attention should be given to v/orlcing vdth the 
non succeeding student in an effort to help hijn to 
discover attainable and realistic goals, 

11, Being available to students for consultations on 
personal problems should remain a high priority 
among counseling functions, 

12, Counselors fran the separate campuses should explore 
the merits of intra-campus meetings for the puroose 
of sharing ideas and experiences, 

13, A system of evaluation in counseling should be 
developed in order to eliminate stagnation, 

1^. The findings of this study should be compared 
with previous studies utiich included counsclirig 
in the general framework of student developrrent, 

15. A sijidlar study should be conducted on individual 
campuses and corrpared with this one, 

16, The folla//ing action should be Implenented as soon 

as possible in order to Initiate a procedure for change: 
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Qu.arterly rneetlngs of cc*i^lned counseling staf-Ts shoulu be re- 
vived in order to provMe an cpjx)rtunity for intra-canpus ccim\unlcations 
betv:epn counseling; st-affs. Reccoriendatlcns for charige and fcnr.ative 
evaluations of counsellr^g se\^/jcos should be amon^ tl-je outccmos of such 
meetinss and should be presented to caiijpus counsels for action. Such 
will iserve to en!^.jj-ice ccfUTi'anications betwcien counseling staffs, faculty, 
students and adrJnistrators and should be L^.plBriCntcd innedJ.atoiy. 

7ne current gaiaelijies for the duties and responsibilities of 
counselors should be revised utilisi^ig the finding of this study to 
more specifically spell out the areas v:here emphasis should be stressed. 

Procedures for IriT>l-:"re-ntation 

Ihe findiA':;3 of this study yielded reccrarenditicns which advocate 
change and shifts of e-nphasis in the Counseling Dei-artment at Florida 
Junior College. In order to Irplen>?nt these rocorryondations , the 
folla/zLig procedures \>dll be initialed: 

1. Ihe study and recommendations will be presented to the 
counseliiv:; sVaiis and the Deans of Students on each 
campus for reviev/. 

2. The study and reccnnendations v;ill be presented to the 
District Director of lastitutional Research. 

3. In areas v;here reconmendations advocate a cl-iange in 
established college policy, a proposal will be drafted 
based upon the study's reconn^^ndations and presented 
to the canpus council at the South Canipus. According 
to current procedures, the proposal must originate at 
a canpus and gain the support of at least one other 

to becorr^ policy. 

To insure that the reconir.endatl ois are being carried out and 
changes are positive, periodic follow-up studies vrf.ll be cmducted 
ccnmencing with the first v/inter term after changes are in effect 



ani at subsequent times tl:creafter usliig the existing study results 
az a basis for determini>\^ if chances have prod\iced positive results. 



s: 



BIBLIOGRAPHY 




BIBLIOGRAPHY 



Books 



Barry, Ruth and Beverly Wolf. Modem Issues in Guidance and Personnel 
Work . Columbia: Teachers College Press, 1953. 

Brunins, J£n:es L. and B. L. IQntz. Coriputational Hanabcck of Statistics . 
Glenview: Scott, Foresman aid Canpany, 196S. 

Campbell, V/illiam G., and Stephen V. Ballou. Form ar,d Style; Thesis, 
Reports, Term Parsers . Boston: Houghton Mifflin, 197^. 

Hill, George E. and Dale F. Nitzschke. Students and F:rents Evaluate 
the Schools Guid?jice ProgTr.ri . Athens : Center for Lducational 
Services, Ohio University, 196O. 

McDardel, Henry B. and G. A. Sliafi;el. Guld.ince In the Modem School , 
Hinsdale: Holt and Cor::pany, 1956. 

McDaniel, H. B. and G. A. Shiaftel. Guidance in the lod^m School . 
Hinsdale: Hearj' Holt and Ccnpany, 1956. 

Miller, Carol H. Foundation of Guidance . Itev York: Harc?r and Row, 



O^Banion, Tcn-y and Alice Thurston (eds). Student revelcorx^nt Vror.rar^ 
in the Ccrmunity Junior Co]le^:e . Englov/ood Cliffs: ?renticc Hull, 
Inc., 197^?. 

TUckinan, Bruce W. Conductlrt?: Educational Research . New York: Harcourt 
Brace Jovanovick, Inc., 1972. 



Cottle, Wjlliam. "The Evaluation of Guidance Services," Review of 
Educational Research > XXVII (April, 1957), 229-23^. 

DeVolder, John P. "Comunity College Students Define Counselor Role." 
Los Angeles: ERIC Clearinghouse for Junior Collece Inforrat^on, 
University of California, I969 (ED-030-^jll), 6pp. 

Dressel, Paul. "Research in Counseling: A Symposium, Persoanel and 
Guidar;ce Journa l. XXXI (February, 1953), 28'j-287. 



1971. 




Articles 



7^ 

Harrisburg Area Cairrponity College, •uoetinfr the Chai.bing Needs of 
Students." ERIC Clear jjii'-Jiouse for Juiilor CoUe;:e Infon^.illon, 
Monograph ^. Harrisburs Fennsylvanla: 1970. (ED-38-133), 26pp. 

Heiner, Harold. "An Expanded Role for* the Cormiuiilty College and Its 
Counseling Center." ERIC Clearir^nouse for Juiiior College 
Inforaation: Los Angeles: 1968, (ED-27-875), 10pp. 

Hinko, Paul M. , "A National .Sur^/ey of Counseling Services," Junio v 
College Joumal , #3, XLII (November, 1971), 20-2'4. 

Jones, T/^m^n. "Some CCTinents on the Role of Junior College Counselors," 
liOS /vngeles: ERIC Clear ir^^house for Junior College Infoiiiiaticn, 
University of California, 1969 (n>03^-5^1), 6pr;. 

Kandor, J. ,C. Pulvico, and R. R. Stevie. "Counselor Role Perception: 
A Kethcd of DetenninLng Agreerrent and Disagroom^nt ," School 
Counselor, XVIII (May 1971), 373-375- 

Koeppc, ru chard and Joiin Bancroft. "Elor^entary and Seconciary School 
Program," Review of Ediicriticn^g P^senrch , XTv.VI 

Metzler, John K. "Evaluating: Counselir^* and Guidaiice Programs. A 
Review of Literatiux? 19*^6-1962," Vocational Guidance Q'-i'ii'torly, 
XII (Sunrer I96M, 285-2;9. 

fiichi^^an State Depirtrnent of Education. "A Survey of Student and 
Coan*:elor Perception of the Snphasis Placed on Specific f'uicticns 
in r-iichigan Corminity Colleges." Lcxsir^: Cffioe of Education 
(DriEW): Washington, D. C. 1969, (E)-33-385), 30pp. 

Mozee, Elliot, "Faculty Expectations for Counselors," Cornrunity and 
Junior College Journal, #1, XLIII., (SepterJber, 1972), 2^1-25* 

0*Bai\ion, Terry, "An Acadenic Advlsja=: Model," Junior Collcre Jo\ima? , 
XLII (March, 1972), 62-64; 66-69. 

Rothney, John and Gail Pan»/ell. "Tne Evaluatjon of Guidance and 
Personnel Services," Revlev/ of Ed ucati onal R^se-^'-trch , :C0[ 
(April i960), 168-170. 

Russell, J. C. and A. R. Willis. "A Sui^ey of Guidance Sen^ices," 
Personnel and Guidance Journal , XLII (March, 1964) 707-709. 

Witherspoon, Prcdcia D. "Group Guidance in Junior College —A rYa-ie 
of Reference," Los Armeies: ERIC Clear inghcose for Junior 
College Infomation, University of Cc'lifamia, ]9''^7, (ED-016-467) , 
17pp. 



ERIC 



AUTOBIOGRAPHICAL SKETCH 



I was bom Solcaon L. Badger, III on Januaiy 19^0 in Jacicson- 
ville, Ploilda. Attended the local p'Jblic schools and was graduated in 
Januai^S 1957. I entered the United States Air B'orce in February of the 
saTC year and v/as honorab].y discharc;ed in January of 196I. After dis- 
cliar^e, I enrolled in Florida A and M University and earned a Bachelor 
of Scienae Degree in Political Science. 

After teaching in the Public High Schools of Duval Courity for 
several years, I returned to Florida A and M Univc^rsity where I was 
avjarded the Fosters degree in Guidance and Counseling. I v;oi'ked for a 
short period of tlins as a counselor in the Duval Public School System 
prior to accepting an offer in 1970 with the Floxad-^ Junior College 
where I am presently employed. 

I am currently affiliated with the Board of Trustees at Einanuel 
Baptist Church, Inc. of Jacksonville, the Jacksaiville Alurmi Qiapter 
of Kappa Alpha Psi Fraternity, Inc., The Jacksonville Rattlers Booster 
Club, Inc., The Johnson Branch YMCA, Airerican Personnel and Guidance 
Association, Florida Personnel and Guidance Association, and the Florida 
Association of Ccmrwnity Colleges, the National Association of Black 
Social Markers, the Southe.Ti Associaticxi of Black Adioinistratlve Per- 
sonnel, the Alpha Kappa Mu and Kappa^ Delta Pi honor societies. 

I am married to the fonner Joyce E. Bcddie and have four sor^s: 
Cal, age I6, Leonard, 12, Royce, 11, and Brian, 5. 



75 



APPENDIXES 



76 



ERIC 



S3 



Please circle: 

STUDENT - FACULTY - ADMINISTRATOR - COUNSELOR 



A MAJOR RESEARCH PROJECT 
by 

Solomon L. Badger, III 

I 

AN OPIHIO.MNAIRE FOR STUDYIIJG THE COMHUIIITY 
COLLEGE'S COUNSELING FUNCTION 



The purpose of this study is to determine the commonalities 
and/or difference in perception relative to functions of the 
counseling staff at Florida Junior College. It is felt that the 
study will be of practical benefit to the counseling st^ff at 
each campus, the administration, and to students who are serviced 
by the departments. 

The involvement of participants will be limited to responses 
to the opinionnaire. No individual will be identified during any 
aspect of the study. Completed opinionnaires will not be avail- 
able to anyone at any time other than the investigator. 

The success and future value of this study depend upon your 
cooperation. Pleace report your honest responses. Your assistance 
is greatly appreciated. 
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This opinionnaire consists of twenty-two statements of 
functions of the counseling staff. You are requested 
to respond to each statement in three different ways: 

FIRST: By circling the appropriate letter which 
responds to the extent to which you be- 
lieve the function is in operation with 
the counseling stafF~with which you are 
familiar. 

SECOND: By circling the f.ppropriate letter which 
responds to the extent you believe the 
function ideally should be in operation 
with the staff with which you are familiar. 

THIRD: By circling the appropriate letter which re- 
sponds to the extent you believe the func- 
tion is useful (practical) with the counsel- 
ing staff with which you are familiar'. 



KEY: A High extent 

B Medium extent 

C Low extent 

D Zero extent 



Example 



A function of the counseling staff is . . . 
A function of the counseling staff should be . . . 
How useful (practical) has the function been in the 
present situation ... 



A B C D - is 



A B C D - should be 1. To coordinate registration procedures 
A B C D - useful 

Please respond to every statement in the opinionnaire by circling 
one answer for is one for should be and one for useful. 
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Please respond honcsx-ly to the following statements. As in the 



example , 


each stale 


mcnt 


requires three answers. 


A 


B 


C 


D 


is 




1. 


Advising all students enroll- 


A 


B 


C 


D 


should 


be 




ed regarding career, and vo- 


A 


B 


c 


D 


useful 






cational considerations. 


A 


B 


c 


D 


is 




2. 


Advising all students on the 


A 


B 


c 


D 


should 


be 




kinds of courses needed for 


A 


B 


c 


D 


useful 






program of studies. 


A 


B 


c 


D 


is 




3. 


Developing and implonienting 


A 


B 


c 


D 


should 


be 




px'ograms and activities speci- 


A 


B 


c 


D 


useful 






fically designed to enhance 
















staff development throughout 
















the college. 


A 


B 


c 


D 


is 




U. 


Coordinating communic itions 


A 


B 


c 


D 


should 


be 




between area high scliools 


A 


B 


c 


D 


useful 






and colleges. 


A 


B 


c 


D 


is 




5. 


Serving as a resource person 


A 


B 


c 


D 


should 


be 




for faculty upon request in 


A 


B 


c 


D 


useful 






matters related to puidance 
















and counseling. 


A 


B 


c 


D 


is 




6. 


Serving as a resource person 


A 


B 


c 


D 


should 


be 




for the cominunity. 


A 


B 


c 


D 


useful 






A 


B 


c 


D 


is 




7, 


Fostering ntore and better 


A 


B 


c 


D 


should 


be 




lines of concnunicat ions be- 


A 


B 


c 


D 


useful 






tween faculty, staff, students, 
















and administrators. 


A 


B 


c 


D 


is 




8. 


Planning and implementing 


A 


B 


c 


D 


should 


be 




orientation sessions for 


A 


B 


c 


D 


useful 






incoming freshmen . 


A 


B 


c 


D 


is 




9. 


To facilitate group experi- 


A 


B 


c 


D 


should 


be 




ences for personal or self 


A 


B 


c 


D 


useful 






growth • 
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A 


B 


c 


D 


is 




10. 


A 


B 


C 


D 


should 


be 




A 


B 


C 


D 


useful 






A 


B 


C 


D 


is 




11. 


A 


B 


C 


D 


should 


be 




A 


B 


C 


D 


useful 






A 


B 


C 


D 


is 




12. 


A 


B 


C 


D 


should 


be 




A 


B 


C 


D 


useful 






A 


B 


C 


D 


is 




13. 


A 


B 


c 


D 


should 


be 




A 


B 


c 


D 


useful 






A 


3 


c 


D 


is 




1«4. 


A 


B 


c 


D 


should 


be 




A 


B 


c 


D 


useful 






A 


B 


c 


D 


is 




15. 


A 


B 


c 


n 

LJ 








A 


B 


c 


D 


useful 






A 


B 


c 


D 


is 




16. 


A 


B 


c 


D 


should 


be 




A 


B 


c 


D 


useful 






A 


B 


c 


D 


is 




17. 


A 


B 


c 


D 


should 


be 




A 


B 


c 


D 


useful 






A 


B 


c 


D 


is 




18. 


A 


B 


c 


D 


should 


be 




A 


B 


c 


D 


useful 






A 


B 


c 


D 


is 




19. 


A 


B 


c 


D 


should 


be 




A 


B 


c 


D 


useful 







faculty, and/or student groups 
in value, moral and philosophic 
conflicts • 



vices . 



methods of resolving class- 
room differences. 



and methods to insure continual 
dialogue between faculty, and 
students , 



consultations on personal prob- 
blems • 



in classes according to their 
abilities. 



The administration and interpre- 
tation of test for determining 
students attitudes, aptitude and 
interests as they apply to possi- 
ble future vocations. 



regarding revelant student infor- 
mation gained before classroom 
contact . 



comendations for students who trans- 
fer to other colleges or universi- 
ties or enter the job market. 

Developing and implementing pro- 
grams and activities specifically 
designed to enhance racial and 
ethnic interaction between indi- 
viduals and groups both within 
the school and community at large. 
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A B 
A B 
A B 



C D 
C D 
C D 



IS 

should be 
useful 



20. Helping students who are not 

succeeding to choose other levels 
in courses or programs. 



ABC 
ABC 
ABC 



D 
D 
D 



IS 

should be 
useful 



21. Organize, coordinate, and facili- 
tate a department of humanistic 
education at Florida Junior College. 



A B C D 
A B C D 
A B C D 



IS 

should be 
useful 



22. To assist students in the process 
of registration. 
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FLORIDA JUNIOR COLLEGE AT JACKSONVILLE; 



SOUTH CAF>tPUS 
JACKSONVILLE. FLORIDA 32216 
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Dear Colleague, 

In an effort to complete the requirements for the doctorate degree » 
I have elected to do an evaluative study of the counseling functions on 
each campus from appraisals by students^ faculty, counselors, and admin- 
istrators. 

Please assist me in this effort by responding to the attached 
instrument as it relates to your experiences with the counseling at 
the particular can^pus wHh which you are associated. 

The completed instrument can be returned in the enclosed self 
addressed envelope. 

Your prompt attention to this matter will be greatly appreciated. 

Sincerely, 



Solomon L. Badger, III 

Counselor 

South Campus 
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FLDRIDA JUNIOR COLLEQE AT JACtCSONVILLE 

SOUTH CAMPUS 
JACKSONVILLE. FLORIDA 32216 



Dear Colleague, 

You were recently selected to participate in a study involving the 
evaluation of the counseling functions on your campus. An opinionnaire 
consisting of twenty-two items was sent to you to complete. 

In order to complete the study, it is necessary that we receive all 
completed opinionnaires as early as possible. If by chance you have not 
yet completed the instrument we would appreciate you doing so at your 
earliest convenience and returning it. If you have already completed 
and returned the opinionnaire, please disrecjard this letter. 



Sincerely, 




Solomon L. Badger, III 
Counselor 
South campus 
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PLDRIDA JUNIOR CQLLEQE AT JACKSONVILLC 

SOUTH CAMPUS 
JACKSONVILLE. FLORIDA 32216 



De^r Student, 

In an effort to complete the requirements for the doctorate degree, 
I have elected to do an evaluative study of the counseling functions on 
each campus from appraisals by students, faculty, counselors and adniin- 
istrators* 

Please assist me in this effort by responding to the attached 
instruments as it relates to your experiences with the counseling at 
the particular campus with which you are associated. 

The completed instrument can be returned in the enclosed self 
addressed envelope* 

Your prompt attention to this matter will be greatly appreciated. 




Sincerely, 



Solomon Badger, III 
Counselor 
South Campus 
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FLORIDA JUNIOR COLLEQE AT JACKSONVILLE 

SOUTH CAF/iPUS 
JACKSONVILLE. FLORIDA 32216 



Dear St 'dent» 

You were recently selected to participate in a study involving the 
evdluatlon of the counseling functions on your campus. An opiinonnaire 
consisting of twenty-tv/o items was sent to you to complete. 

In order to comolete the study, it is necessary that we receive all 
completed opinionnaires as early as possible. If by chance you have not 
yet completed the instrument we would appreciate you doing so at your 
earliest convenience and returning !t. If you have already completed 
and returned the opinionnaire, please disregard this letter. 



Sincerely, 

'Solomon L, Badger, III 
Counselor 
South Campus 
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